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Thesis title: Factors Affecting Morale of Officials Working in Prisons and -
Correction Institutions Zone 3

Researcher: Mrs. Pisamai Noyla; Degree: Master of Public Administration

Thesis advisors: (1) Papavadee Montriwat, Associate Professor; (2) Dr.Ranee

Esichaikul, Associate Professor; Academic year: 2008

Abstract

The purposes of this study were to study (1) level of morale of officials
working in prisons and correction institutions zone 3 (2) factors affecting morale of
officials working in prisons and correction institutions zone 3; and (3) the approach
to increase morale of officials working in prisons and correction institutions zone 3.

Samples comprised of level 1-7 officials working in prisons and correction
institutions zone 3, Department of Corrections, totally 470 samples. Instrument used
was questionnaire. Statistical tools employed were frequency, percentage, mean,
standard deviation, t-test, One-Way ANOVA, correlation coefficient and stepwise
multiple regression. '

The findings were as follows (1) the level of officials working in prisons
and correction institutions zone 3 were at high level, officials with different education
level, working experience, position level, and salary had different level of morale
with 0.05 level of significance (2) factors affecting morale of officials working in
prisons and correction institutions zone 3 were policy and administration, internal
justice, and interrelation factors, respectively (3) major recommendations on the
approach to increase officials’ morale working in prisons and correction institutions
zone 3 were : the organization should take into consideration the increase of manpower
in prisons and correction institutions zone 3 together with the increase in compensation
suitable for the living in current economic situation.

Keywords: Morale, Officials, Prisons and Correction Institutions Zone 3
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