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ABSTRACT

The objectives of this descriptive research were: (1) to study the level of
actual competency of sub-district health personnel at health centers; (2) to study the
level of expected competency of sub-district health personnel at health centers; (3) to
compare the actual and expected competencies of sub-district health personnel at
health centers, as assessed by the chiefs and other workers at health centers; (4) to
compare the actual and expected competencies of sub-district health personnel at
health centers, as assessed by the chiefs of health centers; (5) to compare the actual
and expected competencies of sub-district health personnel at health centers, as
assessed by other health workers, all working at health centers in Suphan Buri
province.

The study was conducted among 174 chiefs of health centers selected with
the purposive sampling method and another 174 health center personnel selected with
the simple random sampling method, totaling 348 officials. A total of 330 completed
questionnaires were returned. Data were collected by using a questionnaire whose
reliability value was 0.98. The statistics used for analysis were means, standard
deviation, and paired t-test.

It was found that: (1) the overall actual competency of sub-district health
center personnel was at a high level; (2) the overall expected competency of sub-
district health center personnel was at a very high level; (3) the actual and expected
competencies of sub-district health center personnel were different, according to the
assessment of the chiefs and other workers of health centers; (4) the actual and
expected competencies of sub-district health center personnel were different,
according to the assessment of the chiefs of health centers; and (5) the actual and
expected competencies of sub-district health center personnel were different,
according to the assessment of other workers of health centers.

It is thus suggested that the provincial/district level administrators and
workforce development officers should support the development and capacity
building efforts for sub-district health center personnel so that they can work
according to their expected competency.

Keywords: Actual competency, expected competency, sub-district health workers,
health centers
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