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Thisis title : Behaviors in Choosing International Franchise Fast Food Restaurants at Shopping
Centers in Bangkok Metropolis and Vicinity

Researcher: Mr. Boonserm Wongchaowart; Degree: Master of Business Administration;

Thesis Advisor: (1) Chatrchai Loyrittiwuttikair ,Associate Proferssor (2) Mr.Wichai

Charoenthanmanon Academic year: 2008

Abstract

The objectives of this research were to ; (1) study the factors in choosing
international franchise fast food at shopping centers in Bangkok Metropolitan area; (2) study
the customers’ behaviors in choosing franchise fast food at shopping center in Bangkok
Metropolis and vicinity; (3) compare choosing factors fast of food franchises according to
personal aspects ; and (4) determine the relationship between personal factor and customer
behaviors for using international franchises fast food service.

This survey research was conducted by using questionnaires. A total of 400
international franchise fast food customers in shopping center in Bangkok Metropolis and
vicinity were selected. Statistics used for data analysis were frequency, percent, mean, standard

deviation, t-test, F-test and Chi-square.

The results of this study could be concluded as follows: (1) the customer selected
their franchise fast food restaurant depending most on its location, product, promotion and price,
respectively. Authentic cuisine was considered as the lowest concern on their choice; (2) among
all franchise fast food restaurants, Kentucky Fried Chicken (KFC) was the most famous one and
the most popular menu is ‘Fried Chicken’. From the study, it was found that the average
consumption rate per month was range from two to three times and between 11am — 1pm was the
busiest time of the restaurant. Each customer would spend approximately 30 to 60 minutes in the
restaurant. The expenditure for each visit was between 101 and 200 Baht per visit; (3) the
behavior of franchise fast food restaurant consumers would depend on their age group and

gender; and (4) there was also a relation between their personal reason and consumed behavior of

franchise fast food restaurant customers.

Keyward : Behavior, International franchise fast food, Bangkok Metropolis
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.906(a) 0.427
Likelihood Ratio 4.900 0.428
Linear-by-Linear Association 0.014 0.905
N of Valid Cases 400

a 3 cells (25.0%) have expected count less than 5. The minimum expected count is 2.43

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 7.012(a) 0.220
Likelihood Ratio 6.882 0.230
Linear-by-Linear Association 0.347 0.556
N of Valid Cases 400

a 2 cells (16.7%) have expected count less than 5. The minimum expected count is 2.09.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2.951(a) 0.566
Likelihood Ratio 3.022 0.554
Linear-by-Linear Association 0.167 0.683
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.30.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.227(a) 0.389
Likelihood Ratio 5.826 0.323
Linear-by-Linear Association 0.843 0.359
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.56.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.386(a) 3 0.025
Likelihood Ratio 9.098 3 0.028
Linear-by-Linear Association 7.529 1 0.006
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 10.43.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.568(a) 0.667
Likelihood Ratio 1.612 0.657
Linear-by-Linear Association 0.410 0.522
N of Valid Cases 400

a 2 cells (25.0%) have expected count less than 5. The minimum expected count is 2.43.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.030(b) 0.310
Likelihood Ratio 1.066 0.302
Linear-by-Linear Association 1.028 0.311
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 13.90.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.862(a) 4 0.302
Likelihood Ratio 4.779 4 0.311
Linear-by-Linear Association 3.420 1 0.064
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.26.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 16.974(a) 20 0.655
Likelihood Ratio 17.704 20 0.607
Linear-by-Linear Association 0.886 1 0.347
N of Valid Cases 400

13 cells (43.3%) have expected count less than 5. The minimum expected count is 1.02.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26.192(a) 20 0.160
Likelihood Ratio 27.864 20 0.113
Linear-by-Linear Association 0.189 1 0.664
N of Valid Cases 400

a 7 cells (23.3%) have expected count less than 5. The minimum expected count is .87.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23.810(a) 16 0.094
Likelihood Ratio 28.971 16 0.024
Linear-by-Linear Association 9.089 1 0.003
N of Valid Cases 400

a 6 cells (24.0%) have expected count less than 5. The minimum expected count is 3.05.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 47.855(a) 20 0.000
Likelihood Ratio 50.026 20 0.000
Linear-by-Linear Association 0.512 1 0.474
N of Valid Cases 400

a 5 cells (16.7%) have expected count less than 5. The minimum expected count is 2.32.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.268(a) 12 0.284
Likelihood Ratio 14.566 12 0.266
Linear-by-Linear Association 2.371 1 0.124
N of Valid Cases 400

a 1 cells (5.0%) have expected count less than 5. The minimum expected count is 4.35.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.263(a) 12 0.949
Likelihood Ratio 5.118 12 0.954
Linear-by-Linear Association 1.053 1 0.305
N of Valid Cases 400

a 8 cells (40.0%) have expected count less than 5. The minimum expected count is 1.02.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.551(a) 4 0.337
Likelihood Ratio 5.059 4 0.281
Linear-by-Linear Association 2.466 1 0.116
N of Valid Cases 400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.80.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18.759(a) 16 0.281
Likelihood Ratio 19.788 16 0.230
Linear-by-Linear Association 8.228 1 0.004
N of Valid Cases 400

a 5 cells (20.0%) have expected count less than 5. The minimum expected count is 2.61.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.270(a) 10 0.209
Likelihood Ratio 13.490 10 0.198
Linear-by-Linear Association 2.797 1 0.094
N of Valid Cases 400

a 7 cells (38.9%) have expected count less than 5. The minimum expected count is .47.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 27.475(a) 10 0.002
Likelihood Ratio 28.794 10 0.001
Linear-by-Linear Association 0.105 1 0.746
N of Valid Cases 400

a 7 cells (38.9%) have expected count less than 5. The minimum expected count is .41.



Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.605(a) 8 0.170
Likelihood Ratio 13.599 8 0.093
Linear-by-Linear Association 4.330 1 0.037
N of Valid Cases 400

a 2 cells (13.3%) have expected count less than 5. The minimum expected count is 1.42.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12.260(a) 10 0.268
Likelihood Ratio 13.456 10 0.199
Linear-by-Linear Association 2.500 1 0.114
N of Valid Cases 400

a 4 cells (22.2%) have expected count less than 5. The minimum expected count is 1.08.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.257(a) 6 0.220
Likelihood Ratio 11.170 6 0.083
Linear-by-Linear Association 3.412 1 0.065
N of Valid Cases 400

a 2 cells (16.7%) have expected count less than 5. The minimum expected count is 2.03.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.525(a) 0.202
Likelihood Ratio 7.109 0.311
Linear-by-Linear Association 0.031 0.860
N of Valid Cases 400

a 5 cells (41.7%) have expected count less than 5. The minimum expected count is .47.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.406(a) 0.495
Likelihood Ratio 1.359 0.507
Linear-by-Linear Association 1.399 0.237
N of Valid Cases 400

a 1 cells (16.7%) have expected count less than 5. The minimum expected count is 2.70.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23.846(a) 0.002
Likelihood Ratio 25.547 0.001
Linear-by-Linear Association 16.501 0.000
N of Valid Cases 400

a 4 cells (26.7%) have expected count less than 5. The minimum expected count is 1.22.



Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 36.867(a) 20 0.012
Likelihood Ratio 43.266 20 0.002
Linear-by-Linear Association 2.868 1 0.090
N of Valid Cases 400

a 15 cells (50.0%) have expected count less than 5. The minimum expected count is .42.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 30.662(a) 20 0.060
Likelihood Ratio 31.876 20 0.045
Linear-by-Linear Association 0.634 1 0.426
N of Valid Cases 400

a 16 cells (53.3%) have expected count less than 5. The minimum expected count is .36.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22.521(a) 16 0.127
Likelihood Ratio 24.854 16 0.072
Linear-by-Linear Association 2.741 1 0.098
N of Valid Cases 400

a 10 cells (40.0%) have expected count less than 5. The minimum expected count is 1.26.



Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 35.020(a) 20 0.020
Likelihood Ratio 35.771 20 0.016
Linear-by-Linear Association 6.519 1 0.011
N of Valid Cases 400

a 9 cells (30.0%) have expected count less than 5. The minimum expected count is .96.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.514(a) 12 0.043
Likelihood Ratio 20.616 12 0.056
Linear-by-Linear Association 0.491 1 0.484
N of Valid Cases 400

a 5 cells (25.0%) have expected count less than 5. The minimum expected count is 1.80.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.618(a) 12 0.882
Likelihood Ratio 6.237 12 0.904
Linear-by-Linear Association 1.142 1 0.285
N of Valid Cases 400

a 11 cells (55.0%) have expected count less than 5. The minimum expected count is .42.



Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.475(a) 4 0.033
Likelihood Ratio 9.288 4 0.054
Linear-by-Linear Association 0.594 1 0.441
N of Valid Cases 400

a 2 cells (20.0%) have expected count less than 5. The minimum expected count is 2.40.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.422(a) 16 0.247
Likelihood Ratio 21.157 16 0.173
Linear-by-Linear Association 5.495 1 0.019
N of Valid Cases 400

a 8 cells (32.0%) have expected count less than 5. The minimum expected count is 1.08.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 47.815(a) 20 0.000
Likelihood Ratio 43.911 20 0.002
Linear-by-Linear Association 0.705 1 0.401
N of Valid Cases 400

a 15 cells (50.0%) have expected count less than 5. The minimum expected count is .28.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 45.321(a) 20 0.001
Likelihood Ratio 52.721 20 0.000
Linear-by-Linear Association 0.399 1 0.528
N of Valid Cases 400

a 13 cells (43.3%) have expected count less than 5. The minimum expected count is .24.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 35.153(a) 16 0.004
Likelihood Ratio 38.621 16 0.001
Linear-by-Linear Association 7.617 1 0.006
N of Valid Cases 400

a 8 cells (32.0%) have expected count less than 5. The minimum expected count is .84.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 36.059(a) 20 0.015
Likelihood Ratio 39.381 20 0.006
Linear-by-Linear Association 3.010 1 0.083
N of Valid Cases 400

a 9 cells (30.0%) have expected count less than 5. The minimum expected count is .64.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.119(a) 12 0.049
Likelihood Ratio 21.837 12 0.039
Linear-by-Linear Association 0.327 1 0.568
N of Valid Cases 400

a 4 cells (20.0%) have expected count less than 5. The minimum expected count is 1.20.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24.075(a) 12 0.020
Likelihood Ratio 19.173 12 0.084
Linear-by-Linear Association 4.023 1 0.045
N of Valid Cases 400

a 10 cells (50.0%) have expected count less than 5. The minimum expected count is .28.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.506(a) 4 0.239
Likelihood Ratio 5.589 4 0.232
Linear-by-Linear Association 2.635 1 0.105
N of Valid Cases 400

a 2 cells (20.0%) have expected count less than 5. The minimum expected count is 1.60.



Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 28.332(a) 16 0.029
Likelihood Ratio 28.823 16 0.025
Linear-by-Linear Association 3.305 1 0.069
N of Valid Cases 400

a 6 cells (24.0%) have expected count less than 5. The minimum expected count is .72.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 42.855(a) 25 0.015
Likelihood Ratio 43.181 25 0.013
Linear-by-Linear Association 7.408 1 0.006
N of Valid Cases 400

a 18 cells (50.0%) have expected count less than 5. The minimum expected count is .51.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 43.942(a) 25 0.011
Likelihood Ratio 42.623 25 0.015
Linear-by-Linear Association 7.040 1 0.008
N of Valid Cases 400

a 14 cells (38.9%) have expected count less than 5. The minimum expected count is .44.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33.984(a) 20 0.026
Likelihood Ratio 35.812 20 0.016
Linear-by-Linear Association 2.681 1 0.102
N of Valid Cases 400

a 9 cells (30.0%) have expected count less than 5. The minimum expected count is 1.52.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33.414(a) 25 0.121
Likelihood Ratio 35.710 25 0.076
Linear-by-Linear Association 0.139 1 0.709
N of Valid Cases 400

a 8 cells (22.2%) have expected count less than 5. The minimum expected count is 1.16.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.120(a) 15 0.516
Likelihood Ratio 15.105 15 0.444
Linear-by-Linear Association 3.634 1 0.057
N of Valid Cases 400

a 5 cells (20.8%) have expected count less than 5. The minimum expected count is 2.18.




Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.859(a) 15 0.763
Likelihood Ratio 12.019 15 0.678
Linear-by-Linear Association 0.005 1 0.945
N of Valid Cases 400

a 13 cells (54.2%) have expected count less than 5. The minimum expected count is .51.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.356(a) 5 0.374
Likelihood Ratio 5.728 5 0.334
Linear-by-Linear Association 0.281 1 0.596
N of Valid Cases 400

a 3 cells (25.0%) have expected count less than 5. The minimum expected count is 2.90.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 30.955(a) 20 0.056
Likelihood Ratio 33.217 20 0.032
Linear-by-Linear
15.815 1 0.000
Association
N of Valid Cases 400

a 6 cells (20.0%) have expected count less than 5. The minimum expected

count is 1.31.
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