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Thesis title: Trends of Management Administration for Facilitating in Regard to
Serving the People of the National Airport Immigration Division
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Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra Dhupklum;

Academic year: 2009

Abstract

The main objectives of this research were to study (1) National Airport Immigration
Division’s management problems to facilitate the services to the people at the airport (2) guidelines to
improve facilitating management at the airport of National Airport Immigration Division, and (3) trends
of facilitating management to render services at the airport of National Airport Immigration Division.

This study was a survey research using questionnaires which were pretested and checking
for validity and 0.928 level of reliability. Samples of 1,084 were immigration police officers of National
Airport Immigration Division. 1,016 or 93.73% of the questionnaires were retrieved. Statistical tools
employed were percentage, mean, standard deviation, and t-test.

The study results showed that (1) the major problem was the lack of equipment to facilitate
services at the airport; (2) the appropriate guidelines to improve the management administration was National
Airport Immigration Division should be equipped with high technologies particularly in passport control
affairs to facilitate the services and speed up the performances; and (3) the significant trend of management
administration in facilitating process to render services at the airport was National Airport Immigration
Division should put the emphasis on quality development of immigration police officers such as giving

them encouragement and sincere support for their higher level of education.

Keywords: Trends, Management Administration, Facilitating and Services, National

Airport Immigration Division
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