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Abstract

The main purposes of this study were to examine (1) the problems of management
administration by the Electronic Customs System of the Customs Department, (2) the increase of
management administration potentials guidelines by the Electronic Customs System of the Customs
Department, and (3) the overview trends of the management administration by the Electronic Customs
System of the Customs Department.

This study was a survey research by using questionnaires. The questionnaires were being
pre-tested for validity and 0.92 level of reliability. The samples of 1,103 divided into the officials of the
Customs Department in Head office in Bangkok Metropolis and area nearby including in the Regional
Offices of the Customs Department. 1,009 sets of questionnaire, equal to 91.48% of all samples were
gathered back. Data from the collected questionnaires was analyzed by the statistics: percentage, mean,
standard deviation, and t-test.

The study results found that (1) the main problem was the lack of plan evaluation of
applying the Electronic Customs System to services; (2) the major guideline of increasing the
management administration potentials by the Electronic Customs System of the Customs Department
was the executives of the Customs Department should establish the explicit and continuing plans and
measures for plan evaluation; and (3) the major overview trend was the efficiencies of the management
administration by the Electronic Customs System of the Customs Department in the future trend to

higher than the present.

Keywords: Management administration, the Electronic Customs System, the Customs

Department
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