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Thesis title: An Operation Evaluation of Sankamphaeng Area Revenue Branch Office
Researcher: Mr. Sutid Ruekit; Degree: Master of Public Administration;
Thesis advisor: (1) Dr. Chira Prateep, Associate Professor; (2) Dr. Saneh Juito Associate

Professor; Academic year: 2008

Abstract

The purposes of this study were (1) to evaluate the operation of Sankamphaeng Area
Revenue Branch Office in dimension of effectiveness, service quality, performance efficiency,
and organization development (2) to study the operational problems of Sankamphaeng Area
Revenue Branch Office (3) to recommend the operational developing approach of Sankamphaeng
Area Revenue Branch Office

This study was both quality and quantity research. Instruments used for quality
study were document research and interview conduction with Sankamphaeng Area Revenue
Branch Office staff, data collected was analyzed using content analysis. Instrument for quantity
research was questionnaire, a sampling group of 400 clients who contacted the Sankamphaeng
Area Revenue Branch Office. Statistics used for research data analysis were frequency,
percentage, mean, standard deviation and t-test.

The study revealed that (1) an operation evaluation of Sankamphaeng Area Revenue
Branch Office of all 4 dimensions evaluated, one dimension, organization development, was
graded excellent. The performance graded very good was performance effectiveness dimension,
while two dimensions were graded good which were performance efficiency and service quality,
(2) major operational problems were insufficient personnel, lack of knowledge on rules and
regulations and lack of service skills, inappropriate operational procedures, coordination flaw, and
weak public relations activities (3) recommendations were number of personnel should be
increased to cope with office workload, knowledge on rules and regulations should be provided
while service skills should be developed, there should be an improvement on operational
procedures, and proactive public relations activities should be conducted to foster knowledge and

understanding of tax payers.

Keywords: Evaluation, Revenue, Chiangmai Province
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http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2549&select_year2=2550&sel=5&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2549&select_year2=2550&sel=6&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=3&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=4&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=1&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=2&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=5&f=0
http://canvass.rd.go.th/cgi-bin/outside/rep436link.pl?keygen=OeD/OuTsbErvmo1cqCZ.x29CPR.y.Ujh1DhAdmT2&userid=SR205160&officecode=08501130&select_offcode=08501130&select_month1=10&select_month2=09&select_year1=2550&select_year2=2551&sel=6&f=0
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n = 3,650

(1 + 3,650(0.05)")

= 400 919
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4.3 353190010819 (Sampling Method)

9
Y

A [ 1 ao ua/' A YA o A Y 1 g 1
TumsaenAI9819U09n15398 1UAT I ARRUY ']ﬂﬁm@ﬂﬁ’JfJfJNIﬂfJGlGHTIﬁﬂﬁQ“JJ

i
o T [ o a J o v o
Aog1NMuTaaIUVIsLINg (Quota sampling) AUFATAIUIN (MUINWY WAHHIWINUT

£
v A

2539: 25) l@aail

n = nN,
N
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N, = $wouilsznnsueuaazngy
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ADIUNNUD uvlszring MR YUIANGNAIDYN
Asuusms (3710) n, = nN, (310)
N
1ANATITUAT 3,256 400%3,256/3,650 = 356.82 356
AMZYANA 52 400%52/3,650 = 5.69 6
VIENIAA 188 400x188/3,650 = 20.60 21
Warudiuina 154 400x154/3,650 = 16.88 17

37U 3,650 400
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