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Thesis title: Factors Affecting Work Related Accident Rate among Staff: A Case
Study of Home Product Center Public Company Limited

Researcher: Miss Chayanan Banyat; Degree: Master of Business Administration;

Thesis advisors: (1) Suweena Tangpothisuwan, Associated Professor; (2) Dr. Chao

Rochanasang, Associated Professor; Academic year: 2009

Abstract

The objectives of this research were to study on: (1) the relationships between
the personal factors and the rate of accident occurrence; (2) the unsafe act factors
affecting the rate of accident occurrence; (3) the unsafe condition factors affecting the
rate of accident occurrence; (4) the organization’s safety management procedures; and
(5) the problems and solutions which reduce the accident occurrence rate resulted by
staffs’ working behaviors.

This survey was taken in research by the studying of unsafe acts which
occurred from various acts of human and unsafe conditions from the factory environments,
machines, processes, and production materials. The research was conducted among
the staffs at Home Product Center Public Company Limited, who had the accidents
during the working procedures in work place which include 1,069 staffs in 34 company’s
branches. Three hundred staffs were randomized by quota sampling and the size of
sample was determined by Taro Yamane formula at 0.05 of sampling error. The
researcher uses the questionnaires to record the results and evaluated the results by
using the statistics to analyze data as percentage, mean, standard deviation, chi-square
test, and linear regression analysis.

The results of this research were that: (1) personal factors including sex,
age, working experiences, education qualification, job position, type of job, and the
trainings did not relate overall rate of accident; (2) unsafe act factors affected the rate
of accident occurrence, statistical significance were the wrong working attitudes and
unsafe act factors affected overall rate of accident occurrence at the high level. These
factors were mainly resulted from staff’s teasing during the working process; (3) unsafe
condition factors did not affect in a significant rate of accident occurrence, but affected
overall rate of accident occurrence at the moderate level. The cause of accident was
too narrow space of the store which result in the difficulties of electric forklift to set
up goods; (4) company’s safety management procedures were classified at the moderate
level. The strength of the company’s safety management procedures was that the
managers paid attention to the safety in workplace at the high level; and (5) research
problems were found that staffs did not follow the work safety procedures, did not have
safety trainings, and the safety working equipment did not meet the demand. The solutions
to reduce the accident occurrence rate resulted by staffs’ working behaviors include
management section should review whether the coverage of current safety system,
should arrange safety training, and should provide enough safety equipment for staffs.

Keywords: Affecting factors, Work related accident, Staffs of Home Product Center
Public Company Limited
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3.2 nquﬁﬂﬁwuuﬂ (The Human Factor Theory)
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1 hivaeasy
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .192(a) .037 -.003 .381

a Predictors: (Constant), ¥.22, ¥.12, ¥.11, .13, ¥.18, .17, .15, ¥.20, ¥.21, .16, .14, .19

N '3 - -1 U t o £ Y=Y [}
WANITANTITHIINATIN 4.2 uaaalimidiu erdudseansnmseadulefia

AV .037 MR 3.70 % 1o3auRUuYs S estlesedwunsevihdi lidasesy
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q

Unstandardized Standardized t Sig. nI3BIUM
Model Coefficients Coefficients

B Std. Error Beta
(1C0nstant) 1.368 101 13.604 000
v.11 v lignat 016 024 047 670 504 laidana
v.12 Svinunddi ligndes -.049 023 -144 211 036 dama
v.13 vinanue lald 027 028 081 956 340 Tidann
v.14 Taudszum -012 031 -.038 -387 699 ludana
v.15 fiidureuius 007 027 023 245 806 liiaswa
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v.17 Wildgunsaifleadu 005 027 015 180 857 Tiidawa
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¥.22 5198 luindey -.008 028 -027 -285 776 Tiidawa
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nlulaoasy
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .160(a) .026 .002 380

a Predictors: (Constant), U.29, 9.26, ¥.24, ¥.27, ¥.28, 4.23, U.25

a e ~ =] J 1 a £ v a a0
HAN13 AT IENINAIN 4.5 waastfiaudl mdulsednsmsdandulelia
1 @ ' @ A o 9 o ' @
ALY 026 MNIBAINT 2.60 % vBInNuHULL Y luFBaTaTsAuan wmseif lulasasdy
merdeeny anuduulslu dasimsinagiinme
P ' aa Py o ~ 9/ o 9 ot ] @
MINN 4.6 ugaamadansmsizimsoansuruduvesateduanwnmsai Wilaeasy

NaIHaRBNIINIINAGIAINS

Model Unstandardized Standardized t Sig. PO IUA
Coefficients Coefficients
B Std. Error Beta

1

(Constant) 1.339 .094 14.174 .000

%.23 Wood center 13ilin13a 020 020 069 996 320 laidewa
424 Mufiny 027 026 080 1.032 303 hidawa
v.25 Mudivou G oudes -.002 027 -.006 -.078 938 lidawa
.26 ﬁruﬁmm;ms: -.032 021 -.094 1513 131 liidawa
v.27 amwnadenlitaeass 011 020 037 574 567 lidema
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