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Abstract

The objectives of this research were: (1) to study marketing mixes (Product, Price,
Place and Promotion) of capacitor (2) to study capacitor purchasing behavior of industrial factory
in Bangkok Metropolis; and(3) to examine marketing mix factors affecting to purchasing decision
of industrial factory in Bangkok Metropolis.

This survey research was studied in the population of medium and small industrial
factory in Bangkok Metropolis with 400 samples by stratified random sampling according to Taro
Yamane table at 95% confidence level and conducted by questionnaires. Data were analyzed by
frequency, percentage, mean, standard deviation, chi-square and t-test.

The results found that : mostly respondents were industrial factory with over 50
horse power , established around 10-15 years and installed 1 capacitor of over 150 kVar but not
over 300 kVar. (1) Marketing mixes factors in all aspects were at the high level; (2) mostly
respondents purchased of capacitor for improving power factor in this factors, with brand of most
selection beeing ABB, purchased from local electrical panel builders and time of purchasing after
old capacitor damage, purchased more than 150kVAR to 300kVAR with term of payment of 30
days after delivery; and (3) marketing mix of preduct factors and not affect of purchasing
behavior. Price factor affected purchasing behavior of brand name, buyer, and volume. Place

factor and Promotion factor affected purchasing behavior of purchasing volume at .05 level of

statistical significance.

Keywords: Capacitor, Marketing mixes, Medium and small industrial factory
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