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Thesis title: Comparison of Human Resource Development Strategy of Private Hospital

in Bangkok Metropolis
Researcher: Mrs. Saisunee Assavaprathuangkul; ID: 2493002311; Degree: Master of Business
Administration; Thesis advisors: (1) Sritana Boonyasait, Associate Professor; (2) Dr. Jintana Thanavibulchai,

Associate Professor; Academic year: 2010

Abstract

The purposes of this research were: (1) to study the using of human resource development
strategy in training, education and personal development of small, medium and large private hospitals in
Bangkok Metropolis; and (2) to compare the using of human resource development strategy in training,
education and personal development of small, medium and large private hospitals in Bangkok Metropolis.

This research was the survey research. The population was 301 administrators who used
the human resource development strategy in private hospitals in Bangkok Metropolis. The sample group
consisted of 172 administrators from stratified random sampling. The research tool was questionnaire and
the data were analyzed as percentage, means, standard deviation, one-way analysis of variance, and least
significant difference test.

The research findings showed that : (1) the using of overall human resource development
strategy in training, education and personal development of small, medium and large private hospitals in
Bangkok Metropolis was at the moderate level for training, education, personal development and hospital size.
The using of strategy by strategic aspect was training, personal development and education respectively; and
by hospital size was large, medium and small size respectively. In addition, the strategy in training which all
hospital size used at the highest level was the orientation for new staff. The strategy in personal development
which the large and small hospitals used at the high level was the conference for discussions among staff while
the medium hospitals used the activities to create positive work attitude. The strategy in education which the
medium and small hospitals used at the high level was the supporting of their personnel to use the knowledge
obtained from the study in their performance while large hospitals supported their personnel to have promotion
by higher education; and (2) the comparison of the using of human resource development strategy was found
that the small, medium and large private hospitals in Bangkok Metropolis had the difference in using of human
resource development strategy in training and personal development. Large private hospitals used the strategy
in training more than medium and small private hospitals. Large and medium private hospitals used the
strategy in personal development more than small private hospitals by the statistically significance at 0.05 level.

Keywords: Human resource development, Strategy, Private hospital, Bangkok Metropolis
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