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Independent Study title: Consumers Expectation in Smartphone Purchase Decisions in Hatyai
District, Songkhla Province
Author: Miss Thaneerat Khongwon; ID: 2543004820; Degree: Master of Business Adiministration (Marketing);

Independence Study advisor: Chatrachai Loirittiwuttikrai, Associate Professor; Academic year: 2012

Abstract

The objectives of this study were: (1) to study the psychological factors of consumers
on Smartphone purchase decisions; (2) to explore benefits expectation of consumers on Smartphone
purchase decisions in terms of product attributes, appearance, brand, quality of technology, price,
distribution and marketing promotion; and (3) to examine consumers behavior in purchasing
Smartphone.

This study was a survey research. The indefinite population was consumers in Hat
Yai District, Songkhla Province who purchased smart phones. A total sample size of 400
consumers was selected using convenience sampling method. Questionnaires were used as a tool
for data collection and descriptive statistics were used for data analysis including percentage,
mean and standard deviation.

The findings of the study indicated that: (1) modern technology is the motivation of
consumers to purchase Smartphone. Most respondents perceived Smartphone as a camera, a
mobile phone and a portable computer, easy to use, attracting by television advertisement, high
performance and value for money. (2) The respondents expected Smartphone with quality lens,
high definition pictures and videos, compact phone, brand reliability, future technology support,
high speed internet connection, a reasonable price compared with the quality, payment by
installment, warranty and discount or special package. (3) The respondents purchased an I Phone
by cash at department stores for the price between 10,000 to 15,000 Baht in order to watch news
and access internet. The buying reason was to replace broken or damaged phones. They searched

information via internet and purchased Smartphone by themselves.

Keywords: Expectation, Smartphone Purchase, Songkhla Province.
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