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Thesis title: The Effectual Factors for Commitment of Civil Servants in Department of Juvenile
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Abstract

The objectives of this research were to: (1) study factors relating to
organizational commitment of civil servants in Department of Juvenile Observation and
Protection; and (2) study the level of organizational commitment of civil servants in Department
of Juvenile Observation and Protection.

Population was 1,428 civil servants of Department of Juvenile Observation and
Protection and its subsidiaries. Sample size was determined by Taro Yamane calculation method,
totally 320 samples. InsMent used was questionnaire. Statistical tools employed were
percentage, mean, standard deviation, t-test, F-test One Way ANOVA and Scheffe' s analysis.

Research findings indicated that (1) Factors of job knowledge and skills, job
challenge, varieties of job, job autonomy, interpersonal opportunity, job identity, progression
opportunity, pride from one’s performance, respect from others, job experiences, fairness, clear
policy, rules and regulations, job procedures, decentralization within the organization,
environment and work atmosphere, administrative participation, remuneration, benefits, morale,
equipment, tools, budget, personnel, and staff personality were significantly related to the
organizational commitment of the civil servants at 0.05 level of significance; and (2)
organizational commitment of the civil servants in Department of Juvenile Observation and

Protection was generally in high level.

Keywords: Commitment, Department of Juvenile Observation and Protection, Government

Officials
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