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Abstract

This study aimed to (1) study selection decision of Bangkok tourists in on
using pool villa services in Pattaya; (2) compare selection decision of Bangkok
tourists on using pool villa services in Pattaya, classified by personal factors;
and (3) study marketing mix factors affecting the tourists' selection decision on using
pool villa services in Pattaya.

This study was a survey research. The un-known population used in this
study was Bangkok consumers used pool villa services in Pattaya. The sample size
was calculated by Cochran formula at a 95 percent confidence level as a total of 400
samples. A non-probability sampling was performed. An instrument used for data
collection was a questionnaire. Data analysis include descriptive statistics such as
frequency, percentage, mean, standard deviation, and inferential statistics, namely,
multiple regression analysis statistics.

The results of the study showed that (1) the respondents had the overall
opinion on selection decision process on using the pool villa service in Pattaya at the
highest level of importance. (2) Consumers with personal factors of different gender,
age, marital status, occupation, average monthly income, and monthly living expenses,
had affected on selection decision on using pool villa services differently. (3) The
marketing mix factors affecting selection decision on using pool villa services in
Pattaya were physical and presentation, product, place, personnel, process and price,
respectively, with the statistical significance at 0.05 level, and explain the variation
in the selection decision on using pool villa services in Pattaya by 66.2 percent.

Keywords: Selecting Decision, Pool Villa Services, Pattaya
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1 muIgm ma?a@h (Tabaluga Pool Villa) Wneuvile 6,075-7,554
2 oW Walaa Wne1 (Amazing Pool Villa Pattaya) Vinounile 5,717-10,537
3 unudadu wadaal Wnel (Manhattan Pool Villa Pattaya) Wneuniie 5,673-14,878
4 wIMa3 (Nagasiri) Wneuvile 7,196-9,419
5 Jueesuaud yalaa1 (Wonderland Pool Villa) Wnenaa 9,000
6 o1l yadaal Wne1 (Top Pool Villa Pattaya) WneIna 5,518-12,492
7 man dnnad walaa (Gala Express Pool Villa) inenld 6,999-13,407
8§ 19ndn3%n Wada (Exquisite Pool Villa Pattaya) wnenld 3,900-7,900
9 ASUIEABIALE WaIaa1 Wne (Residence Pool Viila Pattaya) Wnenld 4,862-12,000
10 9150 WA3aane (Art Pool Villa Pattaya) vinenla 13,458-33,316
11 33@A1 Wadaa1 Wnel (Ramida Pool Villa Pattaya) vinenld 9,000-15,900
12 w3901A111 Walaa (Tropicana Pool Villa) WUNYU 2,545-8,000
13 Wiiilew wa3ad1 (Premium Pool Villa) U 3,857-10,000
14 Tals wa3aa1 (Dojo Pool Villa) DU 14,453
15 aaaﬁgﬂ Wadaa1 99uigY (Hollywood Pool Villa Jomtien) DU 3,857-9,646

16 aa uiu wiidles wadam N 4,231-5,436
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17 Ap@A1 Ja1a9 Wadaal (Costa Village Pool Villa) DU 1,619-5,000
18 @1W1 Wadaal (Lanna Pool Villa) U 8,000-12,000
19 1mez3ad voniiou Waiaal (The Ville Jomtien Pool Villa) U 2,074-10,000
20 7aa1 09U %Ne1 (Villa In Pattaya) DUNYUY 3,857-10,236
21 5% Ja@1 96 (Vichy Villa Pattaya) WYY 9,463-15,900
22 Ta3u 7aa1 (Lorin Villa) WYY 4,963-7,381
23 E]'ll,c?'iﬂu e (Asian House by Goldstar) WWUNYUY 7,628-8,182
24 #iw Twan wadaan (TJ Private Pool villa) INSEAKEN 3,980-10,340
25 @81y Walaal Wne (Siam Pool Villa Pattaya) N AN 6,430
26 $AW17aa1 (Rattana Villa) NS UN 8,411
27 1A FAIUBS NN (The Signature Tabali) INTZAUD 5,009-7,649
28 Tutian walad1 (Bonita Pool Villa) wolng) 9,900
29 aowi 3a 66 Wadaa (Loft Ville 66 pool Villa) e lng) 10,900-12,900
30 1Jawn1 waJaal (Punnapha Pool Villa) vuoaifse 8,000
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ausd 218 4.39 0.53
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ﬂ%umquﬁﬂﬁwﬁ’qms%a Taa 157 4.01 0.71 7.304  0.000%
ause 218 4.32 0.59
HenNnUDY 8 425 0.53
wen /e 17 429 0.56
39 e 157 4.08 0.54 7.968  0.000%
ausa 218 4.32 0.45
weniuogy 8 4.45 0.37
wen /e 17 432 0.45

@

AN NananTzaY 0.05

]
A v A

1015199 4.19 nquAIREveIds Inaidaduludenldusnmsyaiaarlua

@ o 1 { a 'd [ o
iieaiing veuinneuneNgUNNIMIUAT Tagdinsziilatediuyana SIUAMNTDIUATN
MIAVTANUN do U MMsausauanannuiinszuaumsaaduludonldusmsyalaa

@ o W [

LANANNU 08 NITBAAYNNADANTZAY 0.05



81

y a v a g J ) @
!ﬁ’é)‘Wi]Tim1ﬂ‘i$1J’JLlﬂ1§€51ﬂﬁ'u1ﬁ]G]5’E]WU’N GUHGIEJuﬂ1‘i‘iﬂ§ﬂﬂgﬁ1ﬁ}1uﬁ'ﬂ1uﬂ1w
[ = v A A Y Aa a 1 A A A — g‘/ 9y
LLEJﬂﬂ‘l.!i’Jf.lelﬂﬁ@]ﬂﬁuﬁlfﬂm@ﬂGlGIﬁJ'iﬂ"lﬁ‘lQljﬁ’JﬁﬁﬁﬂﬂVleﬂ‘ﬂﬂ”lLﬂﬁEJ (X=4.63) YUADUNITAUN

9 9 [ L= v A A Y a a 1 d‘ d‘ v dl —
“Ui’)llﬂﬂiuﬁ‘i]TL!ﬂW\ILLEJﬂﬂLl’EJQllﬂ"li@]ﬂﬁuoli]mﬂﬂolclfﬂiﬂ"liﬂﬁ?ﬁﬂ”liﬂﬂﬂ@fﬂﬂﬂ"l!ﬂﬂﬂ(X=4.50)

U

9
% v A

{ Y v A Y a a 1 H
Juaeumsaaduladeaiudoiunmausaimadaauludenlduiniswalaaminiga
1 v Y Y
NAURAE (X= 4.55) uazluUAUNDANTIUNAINTTomUaDIuMINausainmsanauls
4 aya NN I NI
enlFusmsyalaamniganaunae (X=4.32)

9 @ J 2 o ! A o ' ya ' 1A o W
iﬂﬂ"ll’i)igl’dﬂﬂﬂﬁn%\1%1ﬂ15‘ﬂﬂﬁ@ﬂﬂ1mﬂﬂlﬂu‘ﬂﬂﬂIﬂﬁli"]ﬂ’J‘ﬁWﬁﬁNﬂﬂNMUﬂ’d1 31]

ﬁﬂﬂ‘ﬁt}ﬂ (Least Significance Difference : LSD) Ulﬁjwaﬁgﬂ A9A13 19N 4.20

d‘ =1 1 v Aa = Y a a 1 o (%
M1 NN 4.20 uammmﬁﬁmm&lmwa "Uﬁ]ﬂﬂﬁ@]ﬂauiﬂm@ﬂi"ﬁﬂiﬂTiﬁa’JﬁaT muuﬂmuﬂmﬂ

dauuﬂﬂa f’%}1°LJﬁ'ﬂ']°LJﬂ1Wﬂ']'§ﬁlliﬁ
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