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Abstract

The objectives of these research were to study; (1) the personal
characteristic of functional drink buyers in Bangkok Metropolis and Vicinity;

(2) buying behaviors of functional drink; (3) the marketing communication mix of
functional drink; (4) the relations between the personal characteristic and buying
behaviors; and (5) the relations between the marketing communication mix and
buying behaviors.

The sample group was 400 functional drink buyers in Bangkok Metropolis
and Vicinity. The research tool was a questionnaire with reliability value of 0.88. The
statistics used in the research analysis included percentage, mean, standard deviation
and Chi-square test.

The results showed that: (1) personal characteristics of most samples were
women, aged 20-30 years old, single, educational level in Bachelors Degree,
occupation as private company employee and monthly income of 10,000-20,000 Baht;
(2) the consumers bought the functional drink based on anti stress and relax, brand
“seppe bueti drink”, with the plastic package of the ready to drink (PET), buying
reason of its value and be useful to the body, the consumers had decided to buy by
themselves, no certain occasion to buy, buying at the convenience store, each expense
for lower than 50 Baht, buying frequency was 1-2 times per week; (3) marketing
communication mix affected consumer’s behavior for functional drink buying were
advertising, public relation, sale promotion and personal selling at the moderate level;
(4) personal characteristics included sex, age, marital status, educational level,
occupation and average monthly income related to buying behaviors at the statistical
significant level of 0.05; and (5) marketing communication mix of advertising, public
relation, sale promotion related to buying behaviors at the statistical significant level
of 0.05. Personal selling did not relate to buying behaviors in every aspects.

Keywords: Marketing communication factor, Buying behavior, Functional drink
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