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Independent study title: Conflict Management of School Administrators under
Samut Prakan Primary Education Service Area Office 2

Author: Mrs. Chulalak Saenthawi; I1D: 2572300388;
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Independent study advisor: Dr. Annop Jeenawathana, Associate Professor;
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Abstract

The purposes of this research were (1) to study conflict management
behaviors of school administrators under Samut Prakan Primary Education Service
Area Office 2; and (2) to compare conflict management behaviors of school
administrators under Samut Prakan Primary Education Service Area Office 2 as
classified by gender and work experience as school administrator.

The research sample consisted of 316 school administrators and teachers in
schools under Samut Prakan Primary Education Service Area Office 2 during the
2018 academic year, obtained by stratified random sampling. The employed research
instrument was a questionnaire on conflict management of school administrators. The
employed statistics for data analysis were the frequency, percentage, mean, standard
deviation, and t-test.

Research findings showed that (1) the overall conflict management
behavior of school administrators under Samut Prakan Primary Education Service
Area Office 2 was rated at the high level; when specific conflict management
behaviors were considered, the behaviors receiving rating means at the high level
were the uses of cooperation behavior, compromising behavior, and winning
behavior; the behavior receiving rating mean at the moderate level was the use of
submissive behavior; and the behavior receiving rating mean at the low level was the
use of avoidance behavior; and (2) male and female administrators differed
significantly in their conflict management behaviors at the .05 level of statistical
significance; while no significant difference was found between conflict management
behaviors of school administrators with different work experiences as school
administrator.

Keywords: Conflict management, School administrator, Primary education,
Samut Prakan
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Reliability Statistics

Cronbach's
Apha

N of ltems

960

30

ltem-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Aphaifltem
Item Deleted Item Deleted Correlation Deleted
Q1 131.5333 79.844 560 .960
Q2 132.1333 76.464 734 .958
Q3 131.9667 76.999 .697 .959
Q4 132.0667 76.202 .835 957
Q5 132.0000 76.000 .826 .958
Q6 131.4000 83.421 .000 961
Q7 131.9667 78.378 537 960
Q8 131.9667 78.378 537 960
Q9 1315333 79.844 560 960
Q10 131.5333 79.844 560 960
Q11 131.5333 79.844 560 960
Q12 132.1333 76.464 734 958
Q13 131.9667 76.999 697 959
Q14 132.0667 76.202 835 957
Q15 132.0000 76.000 826 958
Q16 131.4000 83.421 .000 961
Q17 131.9667 78.378 537 960
Q18 131.9667 78.378 537 .960
Q19 131.5333 79.844 560 .960
Q20 131.5333 79.844 560 .960
Q21 131.5333 79.844 560 .960
Q22 132.1333 76.464 734 .958
Q23 131.9667 76.999 697 959
Q24 132.0667 76.202 835 957
Q25 132.0000 76.000 826 958
Q26 131.5333 79.844 560 960
Q27 132.1333 76.464 734 958
Q28 131.9667 76.999 697 959
Q29 132.0667 76.202 835 957
Q30 132.0000 76.000 826 958
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NANFIBENAIALMSTUUVVTUI (A1D)

Tsalseu vua U A Uszaumsal Swau Swaung e
i Tsalen  duims a3 finou DRMTERY
finou Wamua  nuudeumw  ngu
HUDADUDY #1081
17 ian 1 wia 10 4 1 2
18 ian 1 o w107 4 1 2
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21 na1 1 wa 10 6 2 3
22 na1 1 wia 10 9 2 3
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T A
NMINAABUVAIN (t —test)
= a 2 4 Y Y a =
llﬁﬂluﬂﬂﬂwqwﬂiﬁuﬂ1ﬁﬂﬁﬁ1ﬁﬂ31umﬂuﬂﬂmﬂQﬂﬂiﬂ1iﬁﬂ1uﬂﬂﬁ1

dafadinauanuiinsingdszanfinmaynsdsinms wa 2 Suunmanns

t-test: Two-Sample Assuming Equal Variances

e W
Mean 3.46 3.86
Variance 0.65 0.74
Observations 186.00 130.00
Pooled Variance 0.70
Hypothesized Mean
Difference 0.00
df 314.00
t Stat -1.87
P(T<=t) one-tail 0.03
t Critical one-tail 1.67
P(T<=t) two-tail 0.07
t Critical two-tail 2.00
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t-test: Two-Sample Assuming Equal Variances

Hini1 107 1093t
Mean 3.75 3.46
Variance 0.76 0.59
Observations 180.00 136.00
Pooled Variance 0.68
Hypothesized Mean Difference 0.00
df 314.00
t Stat 1.37
P(T<=t) one-tail 0.09
t Critical one-tail 1.67
P(T<=t) two-tail 0.18
t Critical two-tail 2.00
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