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Thesis title: Development and Trends of Management Administration for Serving the People
of the Provincial Public Prosecution Office of Surat Thani
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Abstract

The main objectives of this study are to study (1) problems of management
administration to serve the services to the people of the Provincial Public Prosecution Office of Surat
Thani, (2) development of management administration to serve the services to the people of the
Provincial Public Prosecution Office of Surat Thani, and (3) trends of management administration to
serve the services to the people of the Provincial Public Prosecution Office of Surat Thani.

This study was a survey research using questionnaires which were passed pre-test and
validity checks of and reliability at 0.95 level. The total of 1,009 clients or people of the Provincial
Public Prosecution Office of Surat Thani were used as sampling group. The 919 sets of questionnaire
were collected which equal to 91.08% of the total samples. Statistics were percentage, mean,
standard deviation, and t-test. The in-depth interview of experts was also applied.

The study results showed that (1) the main problem was the Provincial Public
Prosecution Office of Surat Thani emphasized insufficiently on the quality development of the
officers serving the people; (2) the important development was the Provincial Public Prosecution
Office of Surat Thani should establish the clarity and continuity of policy emphasized on the quality
development of the officers serving the people; and (3) the important trend of management
administration was the explicit assignment of specific officers responsible for controlling and

checking the quality of the officers serving the people.

Keywords: Development and trends, management administration, serving the people, the

Provincial Public Prosecution Office of Surat Thani
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