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Thesis title: Management Administration for Facilitating and Serving the People of

the Office of Dusit District, the Bangkok Metropolitan Administration
Researcher: Mr. Somphot Panchat; I1D: 2513004727; Degree: Master of Public
Administration; Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate
Professor; (2) General Sirindra Dhupklum; Academic year: 2010

Abstract

The main objectives of this study are to study (1) problems of management
administration for facilitating and serving the people of the Office of Dusit District,
(2) development guidelines of management administration for facilitating and serving
the people of the Office of Dusit District, and (3) overview development guidelines of
management administration for facilitating and serving the people of the Office of Dusit
District.

This study was a survey research by using questionnaires. The questionnaires
were pre-tested with reliability checked at 0.89 level. The sample groups of 1,100
were people in areas of the Office of Dusit District. The 950 sets of questionnaire were
collected which equal to 86.36% of the total samples. Statistics used for data analysis
were percentage, arithmetic mean, standard deviation, and t-test.

The study results showed the samples agreed that (1) the important
problem was the Office of Dusit District’s providing no explicit announcement of the
each job-finished time regarding civil-registration to their officers and people; (2) the
important development guideline was the executives of the Office of Dusit District
should emphasize widely and continuously on the civil-registration services coincide
with the people-centered services; and (3) the important overview of development
guideline was the Office of Dusit District, at present, provided the management
administration guideline for facilitating and serving the people particularly the civil-
registration in responsible to the needs of the people more than the past, including the
opening opportunities for people participation in suggestions of the people services.

Keywords: Management administration, Facilitating and serving the people,
The Office of Dusit District, The Bangkok Metropolitan Administration
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