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Abstract

The purposes of the study were (1) to explore factors affecting the success
of implementing e-Customs system in customs procedures at Bangkok port Customs
Bureau (2) to identify the success rates of implementing e-customs: customs procedures
at the Bangkok port Customs Bureau (3) to examine problems or difficulties and their
resolutions for the development of implementing e-Customs: Customs Procedures at
the Bangkok port Customs Bureau

Population in the study was 438 Customs officers working at Bangkok Port
Customs Bureau. Samplers were 210 Customs officers. Data were collected via
questionnaires and analyzed with frequencies, percentage, average mean, standard
deviation, stepwise regression and correlation coefficient.

The result of the study revealed that (1) Factors Affecting the Success of
Implementing e-customs System in Customs Procedures at Bangkok Port Customs
Bureau are administration which policy and strategy, internal system, information

technology system, budgeting. public relations, evaluation and leadership. human
resource which knowledge and understanding, roles, attitude and staff participation.
and environment which citizen participation, organization culture/shared values and

cooperation with other organizations. (2) The success rates of Implementing e-Customs:
Customs Procedures at the Bangkok Port Customs Bureau were in medium level on
entrepreneur service facilitation radical, equal, and fair. Samplers found the high level
of achievement 3.41 in average mean. (3) Problems and resolution to the development
of Implementing e-Customs were administration factor which disciplines and regulations
are needed to be revised, operational handbook should be clearly provided.Updated
Information Technology System should be provided. Promote the customs procedure
system into this complete e-paperless. For the human resource factor, officers’ responsibility

who are in charged of e-paperless, should learn more new technology, and team working.
Enhance good conscious mind and integrity to entrepreneurs. Also, for the environment
factor, having supports and cooperation from related organizations is necessary.
Participation in operation needs to be concordant. Olso. having the ongoing public
relation is necessary.

Keywords: Factors Affecting the Success Implementing e-customs System Customs
Procedures Bangkok Port Customs Bureau
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