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Abstract

The purposes of this survey research were to: (1) identify job
competencies for day spa personnel as day spa managers and day spa therapists in
Bangkok Metropolis; (2) examine the current competency levels of day spa managers
and day spa therapists in Bangkok Metropolis; (3) examine expected competency
levels of day spa managers and day spa therapists in Bangkok Metropolis; and (4)
propose the guidelines of the day spa personnel development in accordance with the
expectation of day spa personnel.

The study sampled were 14 day spa managers, 98 day spa therapists, and
70 day spa customers in Bangkok Metropolis as a total of 182 samples. The opinions
of day spa personnel’s job competencies were elicited by using 3 questionnaires. Data
were analyzed by using frequency, percentage, mean, and standard deviation.

The results of the study were that: (1) day spa manager’s job competencies
consist of 9 aspects and day spa therapist’s job competencies include 6 aspects; (2) the
current core job competencies of day spa managers and day spa therapists were from
the middle to high level; (3) the expectations of day spa personnel and day spa
customers on job competencies of day spa managers and day spa therapist’s job
competency were from the high to the highest level. The overall expected job
competency level were higher than all current job competency levels; and (4) the
guidelines for day spa manager development were self development of leadership.
The guidelines for day spa therapist were self development of stress tolerance,
learning new things and professional practicing. Responsible agencies should set up
the professional standard for day spa personnel and provide training courses to
develop day spa personnel to be professional certified.

Keywords: Job competency, Day spa personnel, Bangkok Metropolis
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(Aim Beauty & Spa Co., Ltd. / Harmony Spa)
2 fiu ET?!“IJmW UHA 813190 (Amruth Ayuveda Wellness Center)
3 172 #1h (Bua Spa)
4 Asaaa a1 (Crystal Spa)
5 Fow o1 1OUA W1aDU (CS Spa & Salon)
6 a4 il (CT Spa)
7 auan a1 ﬁwﬂgﬂgﬂ (Green Leaf Spa Oakwood branch)
8 nsuan ath awimana ady
{Green Leaf Spa Cascade club branch)
o o o =1 = o
9 IFANUAHA fﬁh LBURA W19 T IVIFTUATUNT
(Health Land Spa & Massage Srinakarin branch)
10 Laaﬁuauﬁ ﬁ‘lJ'l LL‘O'LIGT waaa 9nasT

(Health Land Spa & Massage Sathorn branch)
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(Health Land Spa & Massage Ekamai branch)
13 o lno wwedita ah sy memdn
(Leela Thai Herbal Spa Thonglor branch)
14 don o wedifia mh mviess
{(Leela Thai Herbal Spa Sathorn branch)
15 a1 (Leyana Spa)
16 Tada a1l 99w o1y (Lotus Spa of Siam)
17 Faeds mh (Mulberry Spa)
18 TWH180 (Photalai The Thai Wellness)
19 15108 a1l avsuing (Pranali Spa Shinawatra branch)
20 Us1ad a1 F1UIFGIUWITINDU(Pranali Spa Siam Paragon branch)
21 W% BN 24 (Refresh@24)
22 Gy ath (Ruen Spa)
23 153U BAY @11 (Seven Eden Spa)
24 e d35 @11 (Siam Siri Spa)
25 1)1 1930 (Spa 1930)
26 iud ooWaoy mugyuin 23
(Zense of Joy Spa Sukhumvit 23 branch)
27 lyud poWevy avday
(Zense of Joy Spa Silom branch)
28 L“lf‘l-v!ff ooy MVUDANAIUIR

(Zense of Joy Spa Esplanade branch)
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Twveartnuesasnan Inoaih 1999 e Sufi 19 Faviaw W.a.2552

fdl 11050 Uszianvesging
1 Take Care Beauty Salon & Spa ADNUATUA NV
2 Ms. Jodie Willsea AONUATUATININY
3 SpaPlus Co., Ltd. flSnudmah
4 Horwath Spa Consulting Co., Ltd. ‘ﬁ'ﬂ?ﬂ‘mﬁ‘mﬁﬂ‘l
5 Success Travel ﬁ‘l.l‘iﬂ‘kﬂgﬁuﬁﬂ'l
6 Thai Spa Consultant Co., Ltd. ﬁﬂ?ﬂ‘y'lﬁiuﬁﬂ'l
7 Iwara Spa Co., Ltd. NlSnudmal
8 Urban Healing Co., Ltd. Rlsaurd e
9 Spa Consulting Australasia ‘ﬁﬂ%ﬂﬂ‘ﬂ'lﬁ'luﬂﬂ1
10  Spatality (Thailand) Co., Ltd. Nsnduath
11 Thai Zen Space ﬁﬂ?ﬂy1ﬁ’1uﬁﬂ1
12 JP Management Solutions Co., LTd. ﬁﬂ?ﬂv1ﬁ’1uﬁﬂ1
13 Sun Dragon Hospitality International Ltd. ‘ﬁﬂ?ﬂ‘u Wuath
14 Spa Silavadee i
15  Five Senses Spa wndal
16  Bua Spa wdah
17 Health Land Spa & Massage wah
18  Seven Eden Spa wderih
19  AKASPA imdanh
20  Aim Beauty & Spa Co., Ltd. / Harmony Spa weaih
21 €S Spa & Salon wéer
22 Lotus Spa wdah
23 CT Spa moarth
24 Green Leaf Spa Lﬂéﬂﬂ]
25  Leela Thai Herbal Spa waerih
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awu 31090 Uszinyeegine
26 ISpain Sanlitun Lﬂgﬂ ih
27 Mr. Nipon Sueyingkarn (Ruen Spa) wéar
28  Zense of Joy Spa wimh
29 Photalai The Thai Wellness Center wdath
.\ o
30 Pranali Spa womlh
-4
31 Spal930 wdnih
. o
32 CintSpa weaih
33 Leyana Spa wda
34 Siam Siri Spa iy
35  Mulberry Spa wémh
36  Sensasia Urban Spa i
37 Refresh@24 wéah
38  Niu-Thong Thaimassage & AroSpa wda
39  Bemnaqua-Erlebnisbad & Spa wdaih
40  Sukko Spa wdmh
o
41 Crystal Spa wden
42  The Pearl Beauty & Spa wderh
43 Green Leaf Spa (branch) Lﬂaﬁﬂ'l
44  Panacea Beauty Spa wimh
45 A& ASpa i
46  Leclavadee Thai Wellness Center el
. o
47  Oasis Spa wde)
48  Amruth Ayuveda Wellness Center wder
49 Zense of Joy Spa (Silom Branch) g
50  CenCei Oriental Spa wdah
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51 Chiva-Som International Health Resort Lﬂﬁﬁlu%uﬁ ih
52 Kamalaya Co., Ltd. Ll ﬁmﬁ]?i.l i
53 Six Senses Destination Spa - Phuket IAY ﬁmﬁf'fu a1t
54 Ananda Spa Tsausu Saesn mh
55  Tamarind Springs Tsausu 3a0in mh
56  BaliSpa Tsausu Saesn mh
57  Seasons Spa Tsausy Seresn el
58  TARA THAI Massage & Spa Tsausu Seroin mh
59  Hard Rock Spa Pattaya Tsausu Saosn wih
60  Coral Spa in Fisherman Village Resort Tsusu Saein ath
61 Gammaco (Thailand) Co. Ltd. Tsausn Seesy ath
62 Spa Cenvaree Tsausy Saosn a1
63  SpaTen Tsausu Sadn ah
64  Wanathara Health Resort & Spa T3ausu Saesn a1h
65  The Spa at the Chedi Chiangmai Tsausu Saesn ath
66  Pimalai Resort & Spa Tsausu Sanin mh
67  Suphannika Spa Tsausu Saesn ah
68  Sugar Hut Resort & Spa Tsausu Saosn mh
69  Imperial Health and Spa Tsausu Saoin ah
70 JW's Health Club and Spa Traus Sao3n mh
71 Banyan Tree Spa T5qus5u ?ff’é]';ﬂ a1
72 The Spa at Blue Canyon Tsausu Saoin aih
73 Jirung Spa Trausu Faosn ath
74 Karkloof Spa Ysausu Saein aih
75  Senspa Tsau33 Setosn ah
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76
77
78
79
80
81
82
&3

84
85
86
87
88
89
90
91

92
93
94
95
96
97

The Barai

Six Senses Spa

CIliff Spa

Neva Spa

The Grande Spa&Fitness Club
Kirimaya Co., Ltd.

Devarana Spa

The Hideaway Spa at Sila Evason
Hideaway Resort

Arusaya Spa

Spa Alila

The Oriental Spa

Napasai Spa

Spa Botanica, Sukhothai Hotel
Joy's Wellness Club

Patawia Spa

Rainbow Arokaya Holistic Longevity

Center & Health Resort

Four Seasons Resort, Koh Samui
Massira Wellness & Spa
Bodiwork Spa

Prana Spa

The Spa at Four Seasons Hotel
Mandara Spa at Bangkok Marriott

Bangkok Resort & Spa

Tausy Saoin aih
Tyausu Faresn aih
T35y Saedm a1h
Tsansu Saesn ath
Tsausu Saein ah
Tsausy Seresn ih
Tsausu Seosn mh

Tsausy Saedn ath

4
Tsausy Sanin a1l
o
T5qusu Saein mh
o
Tsqusu Saosn a1l
Tsausu Saosn wih
Tsausu Saasn ath
o
Tsausy Saosn ah
'3
Tssusy Sanin mh

Tseusu Sain ath

55 Saein a
1 ansy

Tsausu Seesn aih
Tsausy Seesm ath
Tsausu Saosn ath
Tsausy Saasn ath

Tsausu Saosn ath
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98

99

100
101
102
103
104
105
106
167
108
109
110

111
112
113
114
115
116
117
118
119
120

Mandara Spa JW Marriott Phuket Resort & Spa
Mandara Spa at Sheraton Krabi Beach Resort
Cenvarce Spa at Central World

Spa Athenee

Shine Spa at Bandara Hotel

1.Sawan Residential Spa & Club

Chi The Spa at Shangri-la Bangkok

Wana Spa

Mayang Sari Spa

Saraan Spa

Dhabkwan Thai Boutique Spa

Absolute Sanctuary

Mandara Spa at Royal Orchid

Sheraton Bangkok

Pan Pacific Health Club

Nattha Waree Hotsprings

Vedana Spa

Thai Thani Health & Spa Pool Villa Resort
Mandara Spa at Hua Hin Mrriott Resort & Spa
Anantara Spa at Anantara Resort & Spa Huahin
The Peninsula Spa by ESPA

Le Spa

Six Senses Spa Evason Phuket

Six Senses Hideaway Yao Noi

- o
T5ausn Saain ath
Tsausy Saasn aih

= o
T5qusy Saosn el
Tsqusu Seredn aah
Tsausu Saasn ath
Tseusu Saoin ath
Tsausu Saasn aih
Tsausu Faosn a1l

A o
T59usu Feroin o

a o
Tsausy Saesn ath
Tsausy Saasn aih
Tsausu Saosn ath

o«
Tsausu Saosn al

Tsausy Seoin ah
Tsausu Saoin
Tsausu Saoin mh
Tsausy Saosn mh
Tsausu Saein wih
Tsansu Saein ath
Tsausu Saoin aih
Trausu Jaesn mh
Trausu Saosn mh

= '3
Tsausy Saesn ah
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121  Thaicraft Traditionelle Thailandische Fuum
Massage
122 Chaba Thai Massage & Spa e
123 Patipol & Spa $uun
124 Prive Spa $uu7a
125 S Medical Spa wanoa i
126 St. Carlos Medical Spa wanan aih
127  Dr. Orawan Holistic Institute wanea w1l
128  TRIA Integrative Wellness mAnoa g1
129  Wangjao Traditional Medicine Clinic wanoa g1
130 Mspa International Ltd. TsaFsugauindnail
131 WATPO TssGoudouinawai
132 Ms. Sangeeta Sirinthipaporn TsaGeuaoudndwe
133 Tiger Eyes Education Tsa3ouaouiniwal
134 TARA ASIAN SPA ACADEMY TsaGsuaoudmnanwaih
135 Wai Thai Restaurant Husmsiioguaw
136  SpaQ Swemsiequaw
137 Dasy Design International Co., Ltd. Funusimherdadusiuazgunssiah
138 Photo Bio Care Co., Ltd. fumudmhondadusiuazgdnialaih
139 BEAUTY departmentstore Co., Ltd, Fumudmriordasusiuazglnsalath
140 Thai Spa & Natural Co., Ltd. fuwnudmiondasusiuazadnsnimh
141 By Ytsara Co., Ltd. funudmiondasamuazglnssiath
142 Tiger Eyes Trading (Thailand) Co., Ltd. funuimihondadusiuazgilnselaih
143 Parfums & Beaute (Thailand) Co., Ltd. Fumusmiondadusuazgunsalah
144 Aster Spring Ay mihondanuyiuazglnseio
145 Hsin Ten Enterprise Co., Ltd. aunudmihondadasiiazgunsaim
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146 Lotus Star Co., Ltd. Funuimihondaduaiiazgunssiaih
147 N.F.C. Technician Hotline Aunuimhondasasiuazginsaimh
148  Hong Huat Co., Ltd. Sumusimindadusiuas ylnseiaih
149 1Plus Q Co., Ltd. dunuimihoniesusiuazgnsoiaah
150  Ramburi Spa fumudmiondasamuazglnseiaih
151  Make Scents Limited dmnudimiondadusiuazginsaimh
152 Va-tu Chai-lai Co., Ltd. ﬁa;mui‘imﬁwwﬁﬂﬁmvﬁuﬂzqﬂmﬁﬁm
153 Aesthetic Plus Co., Ltd. dwmudmitonaadusnazgilnsala
154  Puri Co., Ltd. fmnusmihondaduaiiazglnssion
155  Simply Samui Spa Products Co., Ltd. ﬁ"nmuﬁmﬁwwﬁﬁﬁmﬁuazqﬂﬂm‘fﬂm
156  Palama-lapa Co., Ltd. Fumuimherdnduruazgilnseimh
157  Sensara Limited Fumuimibendadusiuazgilaselah
158 Life Corp(983) Co., Ltd. Funuimihondadasiuazglnsalalh
159  Spa of Siam (Beauty & Spa) Co., Ltd. Aunumhondadusiuazgnialoh
160 Paris Spa Aunuimihendadasiuazglnsalath
161  Pro-Zynergies Co., Ltd. dumusmiondadusiuazelnssiath
162 House of Maria Dowling LLC fumuimikdadusiuazgunisimh
163  American Standard B&K (Thailand) PLC  éaunusmihondasuaiunzgilnssiaih
164  NOP International Holdings Co., Ltd. dumudmitonansumuazglnsaimh
165  Siam Fish Spa funusmiondaduriuazalnseiail
166  RDL (Rotrutdilok) funudmionansasiazalnsaiai
167  Filtech Enterprise (1994) Co., Ltd. dumudrionaasuvinazgUnsaia
168  Lucinda-Jane Chastain "é"u q

169  The Hospitality Company Dubai "E:J"‘L! d

170 Home Office Builder Center Co., Ltd. ﬁ'u 9

171  Pernilla Nystrom 514 g

172 Rose O'Heam éu o
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