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Abstract

The objective of this study were to study (1) efficiency of personnel
performance at Academic Resources Center, Khon Kaen University (2) factors affecting
efficient working performance of staffs at Academic Resources Center including several
factors namely; personnel factors, motivation factors and environmental factors and
(3) recommendations to improve personnel performance at Academic Resources Center,
Khon Kaen University.

The population of this study was 119 staffs at Academic Resources Center,
Khon Kaen University. This study was a survey research that used survey
questionnaire for 119 sets as a tool in collecting data. Subsequently, the data were
analyzed by employing frequency, percentage, mean and standard deviation, t-Test, f-
Test and multiple regression analysis to test the relationships among variables.

The results revealed that: (1) overall image of efficiency of personnel
performance at Academic Resources Center, Khon Kaen University was at high level.
When considering individual aspect in term of sequential average value from high to low,
top 3 factors were:- being able to work as a supervisor assigned, having high quality of
performance such as accurately and rapidly work and spending resources efficiently
(2) samples held different age, position, official aged, education level, and income, had

the same opinions toward the factors affecting to working performance. motivation and

environmental factors affected to personnel performance efficiency with the statistical
significant level of 0.05. (3) the recommendations to improve personnel performance
were giving opportunities to attend training or seminars in various fields in order to
develop personnel potentiality to the higher level, considering the equity of fair
promotion, promoting harmony in working and teamwork, putting the right person with
suitable knowledge and capabilities, requesting the executives clarified clearly the
appropriate managerial policies and ensuring the personnel, demanding more provision
of information technology resources for users and increase the number of staffs,
developing the workplace to a cleaner and more attractive place and also providing
adequate parking lots, and the need of job progressive support.

Keywords:  Working performance, Academic Resources Center,
Khon Kaen University
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