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According to Good Governance Principles of Officers at Health
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Abstract

This research aimed to study (1) motivation level of health center officers
in Loei Province (2)work performance level according to principles of good
governance of health center officers in Loei Province (3) the relationship between
personal factors together with motivation and work performance according to
principles of good governance of health center officers in Loei Province (4)
motivation affecting work performance according to principles of good governance of
health center officer in Loei Province (5) problems, obstacles and suggestions
regarding work motivation according to principles of good governance of health
center officers in Loei Province.

This research studied the entire population who were 326 health center
officers in Loei Province. Instrument used in data collection was questionnaire.
Statistical tools employed were descriptive statistics including frequency, percentage,
mean, standard deviation and inferential statistics, which included correlation
coefficients of Pearson and multiple regression.

The results showed that (1) motivation of health center officers in Loei
Province was in high level (2) work performances according to principles of good
governance of health center officers in Loei Province, both in overall view and in
each aspect, were in high level (3) personal factors which wereage, education,
income and work experiencehadno relationship with work performance according to
good governance principles of health center officers in Loei Province (4)as for
motivation, both hygiene and motivational factors, affected workperformance
according to principles of good governance of health center officers in
LoeiProvincewith statistical significance level at 0.05, of which motivational factor
of work achievement had highest forecast value (5) major problems and obstacles
were professional status and work practices in accordance with principles of good
governance, major suggestions were the government and the Ministry of Health
should support the enactment of law for professional accreditation of health officers
working in health centers, who at present, worked without accreditation from
Professional Council, so to promote their roles and their equal rights and opportunities
with other professions; moreover, in the aspect of performance appraisal together
with career advancement, the management should base their consideration on good
governance principles in conjunction with the result of officers’ performance.

Keywords: Motivation and Performance, Principles of Good Governance, Health
Center Officers, Loei Province
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