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Abstract

The purposes of this research are to (1) Study the levels of organization
commitment of Chulalongkorn University’s employees. (2) Compare factors affecting
the organization commitment of Chulalongkorn University’s employees are the
individual’s motive, the specific nature in job description, and the working attitude.
(3) Provide recommendations to enhance and encourage organization commitment of
Chulalongkorn University’s employees.

The research samples consisted of 367 Chulalongkorn University’s
employees, including academic and operation staff, and were chosen by Stratified
Random Sampling. Data were collected from constructed questionnaires, and
analyzed by frequencies, percentage, arithmetic mean, standard deviation, t-test, F-
test, LSD, and Pearson’s Product Moment Correlation Coefficient.

The results show that (1) Chulalongkorn University’s employees have high
level of commitment to the organization (2) Factors affecting organization
commitment of the employees are personal factors, job characteristic, and working
attitude. Among several personal factors, age, marital status, years of employment,
and monthly salary. While educational background has no significant relationship. Job
characteristic and working attitude also has significantly positive correlation with the
commitment of employees in total and in part at the 0.05 level. (3) The
recommendations to enhance and encourage organization commitment include an
adjustment of employee’s salary and benefits to match with current economic
situation, an additional supports on child education including the right for enrollment
into Chulalongkorn University’s Demonstration School for supporting staffs
children, an equal and equivalent treatments regarding employee’s benefit,
performance evaluation, and an increase in communication between management and
staff.

Keywords: Organization commitment, Chulalongkorn University’s employees,
Chulalongkorn University
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