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Independent Study title: Image Evaluation of Krung Thai Bank Public Company
Limited in Loei Province

Author: Miss Sasithorn Dannukul; 1D: 2543001222;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor ;
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Abstract

The purposes of this study were to study (1) personal characteristics of
customers of Krung Thai Bank Public Company Limited in Loei Province; (2) the
level of customers’ opinions toward the image of services of Krung Thai Bank Public
Company Limited in Loei Province; and (3) the relationship between personal
characteristics of customers and the image of Krung Thai Bank Public Company
Limited in Loei Province.

This study was a survey research. The population was 5,000 consumers of
Krung Thai Bank Public Company Limited in Loei Branch and Loei City Hall
Branch. The calculation of the size and number of samples with the level of 0.05
confidence was 370 consumers. The sampling size was randomized by convenient
sampling. A questionnaire was used as a tool to collect data. The data were analyzed by
percentage, mean, standard deviation, t-test and F-test.

The results from this study showed that (1) the majority of personal
characteristics of consumers of Krung Thai Bank Public Company Limited in Loei
Province were female, aged 31-40 years, held university graduates, and were government
officers with average monthly income 10,001-20,000 baht. (2) The customers’ opinions
toward the image of Krung Thai Bank Public Company Limited in Loei Province were
at the highest level in the image of organization, the image of employees, the image of
products and services and the image of social responsibility. (3) Personal characteristic
factors as to gender, age, occupation and monthly income were significantly related to
the level of the image of Krung Thai Bank Company Limited in Loei Province at the
0.05 level.

Keywords: Evaluation, Image, Krung Thai Bank Public Company Limited,
Loei Province
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