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Abstract

This study named “Work-life quality development of professional nurses in
critical care units, Police General Hospital” have three purposes, which are 1) to study the
quality of working life of professional nurses in critical care units, Police General Hospital.
2) to compare the quality of working life of professional nurses in critical care units, Police
General Hospital , classified by personal characteristics and 3) to suggest guidelines to
improve the quality of working life of professional nurses in critical care units, Police
General Hospital.

This research is a quantitative research. The sample group used in this research
was 111 professional nurses in critical care unit, Police General Hospital who worked as
full-time job and have work experience at least one year or more. The data collection
instrument used in the research was a questionnaire. The statistics used for data analysis
were frequency, percentage, mean, standard deviation, t-test statistics and one-way analysis
of variance.

The results showed that 1) Quality of working-life of professional nurses in
critical care units, Police General Hospital as a whole occur at a high level. The first level
of quality of working-life is the job characteristic that is beneficial to society. 2) The
respondents with different age and monthly income of professional nurses in critical care
units, Police General Hospital were different on quality of working life with statistically
significant at the level of 0.05. 3) The guidelines for improving the quality of working- life
can be proposed that the compensation should be improved, followed by improving job
schedule to be more flexible and promotion of further specific education or specialized
training.

Keywords : Work -Life Quality Development, Professional Nurses, Intensive Care Unit,
Police Hospital
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