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Independent Study title: Efficiency of Services of Suphanburi Provincial Social Development
and Human Security Office
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Abstract

The objectives of this study were to study: (1) the level of efficiency of services
(2) factors affecting the efficiency of services and, (3) guidelines to increase the efficiency of
services of Suphanburi Provincial Social Development and Human Security Office.

This study was quantitative research. The population was all 35 staff of Suphanburi
Provincial Social Development and Human Security Office and 480 people who were received
services by the office. The sample, calculated by using the method of Krejcie and Morgan, was
213. The research tool was the questionnaire. Statistics employed for this study were Percentage,
Mean, standard deviation, Pearson product-moment correlation coefficient, and T-test.

The results showed that: (1) efficiency of services of Suphanburi Provincial Social
Development and Human Security Office was at high level (2) different age of personnel had
different effect on the efficiency of services of Suphanburi Provincial Social Development and
Human Security Office, and (3) guideline to increase the efficiency of services of Suphanburi
Provincial Social Development and Human Security Office was that the government should give
support on the budget in procurement or acquisition of modern and sufficient materials and

durable articles.

Keywords: Efficiency of service, Office of Social Development and Human Security,

Suphanburi Province
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