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Abstract

The objectives of this research were to study: (1) the important marketing
mix factor levels toward purchasing behaviors of leather seat cover product for cars
not exceed 7 seats; (2) purchasing behaviors of purchasing leather seat cover
products; (3) relationship between personal factors and behaviors on purchasing
leather seat were products; and (4) relationship between marketing mix factors and
behaviors on purchasing leather seat were products.

This survey research was conducted in the population of customers who
purchased a car with leather seat cover product. About 385 customers were
conveniently selected from leather seat cover exchange centers. The tool used was a
questionnaire. Data were analyzed by frequency, percentage, mean, standard
deviation, and Chi-square test.

The research results showed that the majority of the samples were male,
bachelor degree, worked as employees in private companies with average monthly
income of 15,001-30,000 Baht and having their own 4-6 years private cars. It was
found that (1) Marketing mix factors were important factors which highly influenced
purchasing behaviors in all aspects; (2) their purchasing behaviors included their
family members took part in decision making process, they would buy the new
product at a service center when the old one become old and dirty without knowing
what kind of leather type they purchased, they purchased them because such items
were easy to toke care and they considered mainly on the characteristic of such leather
seats cover with the budget of not more than 20,000 Baht, in cash; (3) personal factors
in all aspects were related to purchasing behaviors except educational level; and
(4) marketing mix factors in overall were related to purchasing behaviors except
timing and the place to purchase

Keywords: Marketing mix, Purchasing behavior, Leather seat cover,
Not exceed 7 seats cars
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AT 2.10 WHNNIATHLUUULEN (Separate head restraint)
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