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Abstract

This research aimed to (1) analyze knowledge management of Nakhon Si Thammarat
Central Prison in aspects of understanding of knowledge management, knowledge generation, store of
knowledge, knowledge sharing, knowledge utilization, support of executives, organization culture,
technology and evaluation (2) study factors affecting the knowledge management of Nakhon Si
Thammarat Central Prison (3) study problems of knowledge management of Nakhon Si Thammarat
Central Prison (4) study the ways to develop knowledge management of Nakhon Si Thammarat Central
Prison.

Populations in this research were all 217 staff of Nakhon Si Thammarat Central Prison
comprising civil services, and employees. Research instrument were questionnaires and interviews.
The statistics used in analyzing quantitative data were percentage, frequency, mean, standard deviation,
multiple regressions and t-test. For qualitative data analysis, content analysis were utilized.

The research found that: (1) Overall knowledge management of Nakhon Si Thammarat
Central Prison were in moderate level. In aspects of understanding of knowledge management were in
the highest level and in aspects of knowledge sharing were in the lowest level. (2) Factors affecting
knowledge management of Nakhon Si Thammarat Central Prison in terms of more affective knowledge
management were knowledge generation, support of executives, organization culture, understanding of
knowledge management and knowledge sharing respectively. (3) Problems of knowledge management
of Nakhon Si Thammarat Central Prison were lacking of support from executives, less in being
interested in learning of staff, and organization culture was still not conducive to knowledge
management. (4) Guideline for knowledge management development of Nakhon Si Thammarat Central
Prison were that the executives should lead the change by supporting entire steps of knowledge
management process, promote all staff to involve in knowledge management, and create learning culture
for the staff which would make knowledge management of Nakhon Si Thammarat Central Prison

successful.

Keywords: Knowledge Management, Prison, Nakhon Si Thammarat Province
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H 1o o a ] [ Y o
ﬂ1§1\1ﬁ 3.2 HAANATDTIUIRIULUNLUUTDUDINANUAALN U mi%ﬂmiﬂ’gmgjﬂlmﬁaumﬂaN

[

UATATBITUIY NUTIAYNNADANIZAY 0.05

mu A8 11199 1UN (Alpha)

anuanlalumsianmsanug (12 de) 0.904
mssudanwg (7 90) 0.845
msdanuanug 3 o) 0.697
msueiluanug @4 do) 0.811
msthanwi W14 @4 do) 0.910
mseiuayuveIduss (8 10) 0.908
malulad (5 ¥0) 0.871
JAUBITUIANS (7 U0) 0.859
autlsziliuma (5 90) 0.851

591 55 90 0.967

Mm519hi 3.3 uaasms s wunuuugenwilynezgldssa msdamsnnuiveusoud

'
AR o o

NANUATATFITNIY NUTsdAYNadANTEAY 0.05

My A1911199 1N (Alpha)
anudlalumssamsanud G de) 0.658
mstuaawg (4 90) 0.733
msdanunwg 2 ¥o) 0.689
msuailuanud @ do) 0.606
msihawg 1% @2 de) 0.387
miaﬂ’umgu@umé'u?mi (4 9) 0.909
malulad (3 ¥0) 0.451
Fausssuesans 3 o) 0.266
aulsziiiuma (2 1) 0.150

391 25 Y0 0.911

TN IWRWNA 11U 80 Vo (Alpha=0.871)

A ]
astuansoagl1a nuugeunwlinnuunyene 87 %
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Reliability

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded(a) 0 .0

Total 30 100.0

a Listwise deletion based on all variables in the procedure.

o a & | v o %
Reliability Statistics (ﬂ’]ﬂ’]uﬂ’)’]uﬂﬂl“u MUN 1 ﬂ'JFlNLﬂ1191uﬂ159ﬂﬂ13ﬂ313‘13)

Cronbach’s Alpha N of Items

.904 12

o a < § ° =
Reliability Statistics (A1913AMNAAHN Gl 2 M3ifinanag)

Cronbach’s Alpha N of Items

.845 7

° a & vy A v
Reliability Statistics (ﬂqﬂjuﬂjjuﬂﬂt“u MUN 3 ﬂ’liﬂﬁlLﬂUﬂ’J’lNi)

Cronbach’s Alpha N of Items

.697 3

° a < § ]
Reliability Statistics (A19M%ANNAMHAN il 4 Msutaduanag)

Cronbach’s Alpha N of Items

.811 4
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e .. ° a v o %
Reliability Statistics (A1a3ANMAAHEN a5 nahanui 1)

Cronbach’s Alpha N of Items

910 4

o a < ~ o =
Reliability Statistics (A19INANINAALTHY AIUN 6 m‘sauumgmlaqﬁvsms)

Cronbach’s Alpha N of Items

.908 8

Reliability Statistics (A19INANNAATY AUl 7 tnalulad)

Cronbach’s Alpha N of Items

.871 5

Reliability Statistics (A1914ANNAALTAY AU 8 TMUFTINAIANT)

Cronbach’s Alpha N of Items

.859 7

° a_ & vy a
Reliability Statistics (ﬂjﬂj“ﬂ’)’]uﬂﬂtwu MUN 9 ﬂ’liﬂ‘i:ﬁtu‘u&la)

Cronbach’s Alpha N of Items

.851 5
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a < & v
Reliability Statistics (33HANNAALKEYU NI 9 AIU)

Cronbach’s Alpha N of Items

.967 55

Reliability

Reliability Statistics (Manatlamuazadassa aui 1 anahlalumsinnisenug)

Cronbach’s Alpha N of Items

.658 3

Reliability Statistics (Maniawiuazaldssa MU 2 MINIAAIING)

Cronbach’s Alpha N of Items

733 4

Reliability Statisties (Aanatlauazalassa eun 3 msﬁ'mﬁumwé’)

Cronbach’s Alpha N of Items

.689 2

Reliability Statistics (Ao wniawiuazadassa auil 4 msuvsiluanug)

Cronbach’s Alpha N of Items

.606 2
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Reliability Statistics (Maadavuazalassa s 5 naihanaslld)

Cronbach’s Alpha N of Items

.387 2

Reliability Statistics (Aaniamiuazalassa auil 6 msaruauzaIfuIme)

Cronbach’s Alpha N of Items

.909 4

Reliability Statistics (fanatlaymiuazalassa i 7 malulad)

Cronbach’s Alpha N of Items

.451 3

Reliability Statistics (Aanilaywiuazalassn aui 8 IMUUEIINBIANT)

Cronbach’s Alpha N of Items

.266 3

Reliability Statistics (Aaniawiuazadassn oui 9 Msusziiuug)

Cronbach’s Alpha N of Items

.150 2




156

Reliability Statisties (Aaniawiuazalassa a1 9 6 w)

Cronbach’s Alpha N of Items

911 25

Reliability Statistics ('iwﬁmwﬁ'mm)

Cronbach’s Alpha N of Items

.871 80
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