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Abstract

The objectives of this research were to (1) study level of labor relations, labor relations
law and personal factors (2) study success level in labor dispute solving (3) compare the success in labor
dispute solving classified by gender, age, education, job position and income (4) study factors affecting
the success in labor dispute solving (5) recommend development guideline of labor dispute solving.

The samples of 397 in this research consisted of 10 personnel working in Labor section of
Rayong provincial office, and 387 executives / employees working in Rayong industrial factories.
Sample size was determined via Yamane method. Stratification sampling method was also applied.
Instrument used was questionnaire and interview.. Statistical tools employed were percentage, mean,
standard deviation, Pearson’s correlation coefficient, multiple regression analysis, and .one-way analysis
of variance.

The research result revealed that (1) labor relations, labor relations law and personal factors
were in medium level (2) success level in labor dispute solving was in medium level (3) when compared
the success in labor dispute solving classified by gender, age, education, job position and income;
difference with 0.5 level of statistical significance was found (4) as for factors affecting the success in
labor dispute solving in the overall view, it was found that labor relations factor could forecast the
success in labor dispute solving at 32.5 percent with 0.5 level of statistical significance, when considered
income, it was found that relationship between employers and employees could forecast the success in
labor dispute solving at 35.6 percent with 0.5 level of statistical significance (5) development guideline
were: the government should support employers and employees with knowledge and understanding on
labor relations, which would lead to their conformity, personnel performance should be improved to be
more efficient, employers should provide appropriate wages and benefits, while promote labor relations in
the organizations, employees should strictly comply with rules and regulations, and should cooperate in

negotiation when labor dispute occurred.

Keywords: Success Factors, Labor Dispute Solving, Rayong Province
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Sample Size (n) NTLAVANNADIAAADUA

Size of Population(N) +1% +2% +3% +4% +5% +10%
500 B B B B 222 83
1,000 B B B 385 206 91
1,500 B B 938 441 316 94
2,000 B B 714 476 333 95
2,500 B 1,250 769 500 345 96
3,000 B 1,364 811 517 353 97
3,500 B 1,458 843 530 359 97
4,000 B 1,538 870 541 364 98
4,500 B 1,607 891 549 367 98
5,000 B 1,667 909 556 370 98
6,000 B 1,765 938 566 375 98
7,000 B 1,842 959 574 378 99
8,000 B 1,905 976 580 381 99
9,000 B 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,001 2,439 1,099 621 398 100
o0 10,000 2,500 1,111 625 400 100

91994 (Yamane 1970:886) NHIIT Yamane, Taro Statistics, An Introductory Analysis 2 Ad

Edition Happer 8 Row, Publishers New York 1970
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o <
M1379 Outputs 1sunsnd a3l SPSS V.11

INF
Cumulative
Frequency Percent Valid Percent
Percent
Valid HY 298 74.5 74.5 74.5
N 102 25.5 25.5 100.0
Total 400 100.0 100.0
01¢
Cumulative
Frequency Percent Valid Percent Percent
Valid §1n1 25 1) 102 25.5 25.5 25.5

25-291 178 44.5 44.5 70.0

30341 78 19.5 19.5 89.5

35 T3] 42 10.5 10.5 100.0

Total 400 100.0 100.0
AMSANN
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.6 /1% 212 53.0 53.0 53.0
ayilsyan / 1 90 22.5 22.5 75.5
UTyaag 90 22.5 22.5 98.0
ganInlIyanas 8 2.0 2.0 100.0
Total 400 100.0 100.0
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vy

Cumulative
Frequency Percent Valid Percent Percent
Valid JLAVVUITNIS 40 10.0 10.0 10.0
FEAUNHANY 360 90.0 90.0 100.0
Total 400 100.0 100.0
UIUNUNNY
Cumulative
Frequency Percent Valid Percent Percent
Valid G‘%Wﬂ:ﬁ 50 AU 101 253 253 253
51-200 AU 40 10.0 10.0 353
201 —500 AU 30 7.5 7.5 42.8
501 ﬂugl:i‘ullﬂ 229 57.3 57.3 100.0
Total 400 100.0 100.0
518 lAnetnou
Cumulative
Frequency Percent Valid Percent Percent
Valid ﬁ'iﬂj”l 10,000 UM 267 66.8 66.8 66.8
10,001 — 19,999 UM 91 22.8 22.8 89.5
20,000 — 29,999 1N 21 53 53 94.8
30,000 umﬁyullﬂ 21 53 53 100.0
Total 400 100.0 100.0
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Descriptive Statistics

Std.
N | Minimum | Maximum | Mean
Deviation
al - MIVAURUTNNNAADAUIZHIN 400 1 5 3.18 940
Y % Y
UIPINNUGNIN
1 a JAa Y [ v 4 1
a2 - ﬂ15ﬁ\1lﬁ51]1'ﬂllﬂﬁ]ﬂﬁillﬁi%ﬂﬁllwu‘ﬁﬁgﬁ'}nﬂ 400 1 5 3.02 981
weaazgnivedeaiuaue
a3 - M3TWAoAUTZNINUIEI19gNI Warnn
[ A { d d @
Y3 3adeeng o nidlulse Temidominay 400 1 5 3.19 947
A3
a4 - afasy g imsud lvilymdunsaau
1 [ 9 9 LY d!
5'33JﬂUTﬂEJUTfJﬂ']\TLLﬁgQﬂﬂ’]ﬁﬂ@uﬁﬂﬂﬁlﬁﬂwa‘ﬂﬁ 400 1 5 3.08 948
ANy
AA 400 1.00 5.00 3.1181 .83637
Valid N ( list wise ) 400
Descriptive Statistics
std.
N Minimum Maximum Mean
Deviation
bl - M3dadANTHINNMUNgUUIT LA 400 1 5 333 834
o - T v
agruen llinerdeuiiundmnanediaas
Y
gnin
b2 - msduasuaiaEn la lud@nindn 400 1 5 3.17 094
o auAazFemuNNUIBLIINUNMHUA
9 9 ] a 1 a A
b3 - wiedruazgnineg liazidadrununso
nszinla o sunslfinamsnsznunsziieuns 400 1 5 3.30 867
ansueuazihe
b4 - gnitaazmedredanonazlfian
WoAnag (AMWMIIN ) 9819ATIATA 400 1 5 3.26 898
BB
Valid N ( list wise ) 400 1.00 5.00 32656 | 73698
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
el - mawannUudessunadn fmmnzan | 400 1 5 3.08 1.096
wazdusssu
c2 - mawansulgeadadns Tasmsliaa | 400 1 5 3.00 1.121
3INVDIN NI
¢3 - mawannlsuilgaimuaunagzains 400 1 5 3.26 951
ﬁmu“h/’i’gﬂu"lﬂmuﬁﬂ;]wmﬂmwmﬁmuﬂ
c4 - duasuliAanudh laden lvdoriedu Tu | 400 1 5 3.12 968
msiauiieanmsfadedauddmus sy
cc 400 1.00 5.00 3.1144 09332
Valid N ( list wise ) 400

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
P a a Yo Y Y
d1 - iiemamsiwmngrine lddmuanaldte | 400 1 5 311 938
v v v Y Ao Y 1 '
919 gnitanazidmehnsgdesdiswlszuenlng
' Fa v
indevenmnudunounizdinansanudnsalu
4 Y a k2
m3ud ludonninla
{ o o {3 1A
42 - dmthivessgimihindunarslums Inamde | 400 1 5 3.09 933
A Y a 1 1 0o
n3e1lszuandeninminusanudinanonnudusaly
Y Y Aa
Mud ludoiminus 191
o voA J = o
d3 - anwdusa lums Inaindegnsal desdanan « 400 1 5 3.16 968
I~ [l [ o <
aNulusIsy ” dawadennudusalumsud ludo
NIINUTINY
d4 - m3 Inatnasvesdmihinsgmin 185uanw 400 1 5 3.19 904
% [ ' s 1 o <
avins lvswilevesgnsal dawasennuduialums
Y Y A
ud lydoNmmus a1y
DD 400 1.00 5.00 3.1381 .80829
Valid N ( list wise ) 400
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Descriptive Statistics

N

Minimum

Maximum

Mean

Std.

Deviation

[ 9

el - ngrmBNoUS RS JuUATId

EX]

v
v A v 9

UMM ITVIATEIVVDNWINTEH I
9

v 9 <
‘LHEJ‘"H'NLLQ$Qﬂﬂ1ﬂﬂ38ﬂ31ulﬂu‘ﬁiiiJi]%

1 VY A ' Y
ENWﬂ1%%6WW1%58W31QH18%N!L§$

Y a Y 1 <
ﬂﬁﬂ\iﬁ]@]a\i]lﬂ@m\iﬁ’,]mi?

£
F4

= Y a o
e2 - ﬂ1§°lfelJ1WlJ'OW‘WT1/1Iﬂﬁ]ﬂ?iﬁ'uﬂiifﬂ

D)

YoIU1ed1aargnInsonsonSUND
Y 9 a 9 [
Msud lydanninus s ldsg1nn

2 Y A Y &
e3 - MIFVIAVONHINAIUAUNANH I
yJ 9 v o d I~
ANUINUUTINUTNN YTz AN
] v Y Yy A Y '
FIsuaINanemaud ludonninldoda
=1 Aa A A A
Jilszansmnuazilszansna
Y
e4 - MIFVIATONWINAWNG 1Y
I A Aa A
usanuiluasmsnlszans anlu
v Y Aa A g
N3FLIVVONNINLT IO AT
o a 4 a4 o
toafuanudemenazinavuny
9 Y Y 9
wede , gnirazdannla

EEValid N ( list wise )

400

400

400

400

400
400

1.00

5.00

3.14

3.12

3.12

3.16

3.1362

.909

973

933

.934

.82520

Descriptive Statistics

Minimum

Maximum

Mean

Std.

Deviation

Y] 0o 1
5TALVBIANNFUSIN
[ Y 4'
soanaanuldie 400
AN IANINLTINU 1
Y5EN

Valid N ( list wise ) 400

10

5.46

1.745
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Group Statistics

Std. Error
INE N Mean Std. Deviation Mean
sEAUveInNNdISY e 298 5.32 1.830 .106
fawsaanasin1g
demamsfimmuss  nda 102 5.87 1.398 138
Auluusem

Independent Samples Test

Leven’s Test for

Equality of
Vairances t — test for Equality of means
Std. 95%Confidence
Sig. Mean Error Interval of the
2- Differen | Differen Difference
F Sig. t df tailed) ce ce Lower | Upper
seduveInNuA NI Equal 8.103 | .005 | -2.807 | 398 005 -.56 199 -947 | -.167
variances assumed
aunsaanasiu1dile Bqual -3.196 | 227.59 | .002 -56 174 | =901 | o4
variances not 1
HAMITANINUIIIY assumed
Tuusn
Descriptive
5zﬁummmmﬁn%ﬁmmmﬁﬂmﬁu%’ Lﬁﬂlﬁﬂﬂ1§ﬁw1ﬂll‘i\1\11u1uﬂ§ﬁﬂ
95 % Confidence
Std. Std. Interval forMean
N | Mean Minimum | Maximum
Deviation Error Lower Upper
Bound Bound
d1n1253 | 102 | 5.28 1.685 167 4.95 5.62 1 10
25597 178 | 5.53 1.658 124 5.29 5.78 1 10
30347 78 | 5.08 1.912 217 4.65 5.51 1 10
a8
3sdlulal | 42 | 6.26 1.697 262 5.73 6.79 2 9
Total 400 | 5.46 1.745 .087 5.29 5.63 1 10
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Descriptive

[ o < { @ y a a a o
igﬂ‘]J‘UBﬂﬂ'ﬂllﬁW!iﬂﬁﬁWN1iﬂﬁﬂaﬂﬂu1$}} Lﬁ@tﬂﬂﬂﬁWW"ITILLi\NﬂﬂH‘]JiH‘VI

95 % Confidence
Interval for
Std. Std.
N Mean Mean Minimum | Maximum
Deviation | Error
Lower Bound | Upper
Bound
1.6/1)29% 212 | 5.04 | 1.659 114 4.82 5.27 1 9
ouilsyy Aha | 90 | 631 1.765 186 4.94 5.68 1 10
UTanes 90 | 6.42 | 1.469 155 6.11 6.73 1 10
qanlsyan | 8 | 7.25 1.581 559 5.93 8.57 1 9
a3 400 | 5.46 | 1.745 087 5.29 5.63 1 10
Total

Multiple Comparisons

. @ 9 { @ 4 a a a o
Dependent Variable: 5$§’]U6]J@\1ﬂ3']llﬁ’]ﬁi]ﬁﬁ’]ll’]ﬁﬂ@]ﬂa\iﬂullg{ Lﬁ@lﬂﬂﬂ’lﬁWW’Wllﬁ\i\ﬂuGlUUTHﬂ

Mean 95% Confidence
Difference Std. Interval
Sig.

(r-1) Error Lower Upper
(D AAMIANEY (1) AMIANYN Bound Bound
1.6/12% owlsyanala -27 207 194 -67 14
UTnanes -1.38% 207 .000 -179 -97
ganIlTyanag 2.21% 591 .000 -3.37 -1.05
aulsyanala w6l 27 207 194 -.14 67
YTyaag -111% 245 .000 -1.59 -.63
qannlsyaes -1.94% 606 001 -3.13 -1.05
YTyaas w.6/112% 1.38* 207 .000 97 1.79
ayilsyanala L11* 245 .000 63 1.59
ganImlIyanad -.83 606 173 2.02 36
ganIfTyanas 1.6/ 2.21% 591 .000 1.05 3.37
ayilsyanala 1.94% 606 .001 75 3.13
Yinyaag 83 606 173 -36 2.02
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Group Statistics

Std. Error
MUHUINY N Mean Std. Deviation Mean
5LAUVDIANNT 5D FEAVUTHIS 40 6.73 1.569 248
fannsoanasiuld
domamsfinnuse SEAUWUNNY | 360 5.32 1.708 .090

uluusem

o o < ! @ i a a a o
53@1]511’f)\‘lﬂ'J"I‘JJﬁ']!ﬁi]ﬁﬁ”llﬂiﬂﬂﬂﬁ\iﬂﬂqg{ Lﬁ@Lﬂﬂﬂ'lﬁWW'WllLﬁ\‘l\‘]"lualu‘Uﬁyﬂ

95 % Confidence Interval for
Std. Std. Mean
N Mean | Deviation Error Lower Bound | Upper Bound | Minimum | Maximum
fnisoau | 101 | 556 1.905 190 5.19 5.94 9
51-200 AU 40 5.48 1.261 .199 5.07 5.88 8
201 -500 AU 30 5.77 2.239 409 4.93 6.60 10
501 ﬂuﬁu"lﬂ 229 5.37 1.674 11 5.15 5.58 10
Total 400 5.46 1.745 .087 5.29 5.63 10
Descriptive
izﬁ’mmmmﬁu%ﬁmmmﬁﬂmﬁ’ﬂﬁ Lﬁl@Lﬁﬂﬂ”ISﬁWTTILLi\‘IﬂuGlu‘U?ﬁ‘VI
95 % Confidence
Interval for
Std. Std. Ma
N Mean Mean Min.
Deviation Error X.
Lower Upper
Bound Bound
@‘];Wﬂ’j”II0,000 UM 267 | 5.10 1.620 .099 491 5.30 1 10
10,001 - 19,999 UM 91 5.85 1.819 191 5.47 6.23 1 10
20,000 - 29,999 11N 21 6.67 1.390 .303 6.03 7.30 4 10
30,000 TJ”ITIEIdiI‘L!"l‘IJ 21 7.10 1.513 330 6.41 7.78 3 9
Total 400 | 5.46 1.745 .087 5.29 5.63 1 10
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Correlations
FTAVVDY
arwddedi
AA | BB | cC | ABC | awnsoanasnuld
deiamsfinm
TERERIYNATRTEL YT
AA Pearson Correlation 1 J739% | [789* | 908* 584%*
Sig.(2-tailed) .000 | .000 | .000 .000
N 400 400 400 400 400
BB Pearson Correlation J739% 1|.756% | .903* 484
Sig.(2-tailed) .000 .000 | .000 .000
N 400 400 400 400 400
CcC Pearson Correlation 908* 903* | 921%* 1 568%*
Sig.(2-tailed) .000 .000 | .000 .000
N 400 400 400 400 400
ABC Pearson Correlation 908* 903* | 921%* 1 568%*
Sig.(2-tailed) .000 .000 | .000 .000
N 400 400 400 400 400
FTAVVOI Pearson Correlation .584* A84%* | 485% | .568* 1
anuduiod Sig.(2-tailed) 000 | .000 [ .000 | .000
TNIDANAINY N 400 400 | 400 | 400 400
@idionRans
wnusaaulu
UTHN
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Correlations
FEAVUDI
ardidedi
aNI090
asiul@iiie
DD EE DE -
1NANT
WWm
TERERITALY!
VTN
DD Pearson Correlation 1 .805%* .949%* 460%*
Sig.(2-tailed) .000 .000 .000
N 400 400 400 400
EE Pearson Correlation .805%* 1 951%* 440%*
Sig.(2-tailed) .000 .000 .000
N 400 400 400 400
DE Pearson Correlation .949%* 951%* 1 473%*
Sig.(2-tailed) .000 .000 .000
N 400 400 400 400
FZAVVOY Pearson Correlation 460* 440% A473* 1
adns o Sig.(2-tailed) 000 1000 000
gnsaanaanu'la N 400 400 400 400
demamsiinn

059U luusEn




128

Variables Entered/Remove

Model

Variables Entered Variables Removed

Method

ABCa,BB,AA

Enter

a. Tolerance = .000 Limit reached.

b. Dependent Variable

[ o < { Y YA a a a o
539]‘]_”11'E]\‘]ﬂ?]’lllﬁ’l!iﬂﬁﬁ’lll’liﬂ@]ﬂaQﬂullﬂlﬁalﬂﬂﬂ’liWW’l‘ﬂ!Li\?\ﬂuiuﬂTﬂﬂ

Model Summary

Durbin-
Change Statistics
Std. Error Watson
R Adjusted
Model R of the R F dft | df2 | Sig.F
Square Square
Estimate Square | Change change
Change
1 S91* .349 344 1.413 .349 70.804 3 (39 | .000 1.433

a. Predictors : (Constant),ABC,BB,AA

o ] { @ § a a
b. Dependent Variable : i$ﬂﬂﬂ'ﬂﬂﬁ’lliﬁ]ﬁﬁ’lﬂ’liﬂ@ﬂa\iﬂul’l@g{Lﬁ@&ﬂ@ﬂ?iWW’lﬂ

USIIUIINIA
Residuals Statistics
Model Variables Entered Variables Removed Method
1 DE.,DD Enter

a. Tolerance = .000 Limit reached.

b. Dependent Variable

[ o < ! @ 8 a a a o
igﬂ‘]_lsllﬂx‘]ﬂ?l”lllE‘T"Iﬁi]ﬁﬁ"lll”l'iﬂ@]ﬂaQﬂullﬁlﬁﬂlﬂﬂﬂ15WW11/ILL§\1\1114114‘U5E1/]
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Model Summary

Std. Durbin-
Change Statistics
R Adjusted | Error of Watson
Model R
Square | Square the R Square F dft | df2 | Sig.F
Estimate | Change | Change change
1 A475% 225 221 1.540 225 57.726 | 2 397 | .000 1.302
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ﬂ'l'i’ajﬂﬂﬁ"lﬂlﬁ‘EJQ@]?\?"’UENL!‘UU?(@‘UQNJ
(% v Y ) g’J % % ng
mamn‘lﬂgmaqmgmm'ﬁm 4 AU llﬂﬂﬁﬂ“liﬂi?l‘i]ﬁﬂ‘ﬂﬂx‘iﬂ
*axdokk Method 2 (covariance matrix) will be used for this analysis **#**%*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. Al 3.1775 9398  400.0
2. A2 3.0250 9807  400.0
3. A3 3.1925 9475  400.0
4. A4 3.0775 9480  400.0
5. Bl 3.3250 .8343  400.0
6. B2 3.1750 9036  400.0
7. B3 3.2975 .8665  400.0
8. B4 3.2650 .8982  400.0
9. Cl1 3.0800 1.0962  400.0
10. C2 2.9975 1.1206  400.0
11. C3 3.2600 9511 400.0
12. C4 3.1200 9685  400.0
13. DIl 3.1150 9375  400.0
14. D2 3.0850 9327  400.0
15. D3 3.1600 9679  400.0
16. D4 3.1925 9042  400.0
17. El 3.1450 9089  400.0
18. E2 3.1175 9727  400.0
19. E3 3.1225 9326  400.0
20. E4 3.1600 9336  400.0
21. FF 5.4575 1.7452  400.0

NofCases=  400.0
Item Means Mean Minimum Maximum Range Max/Min Variance
3.2642 29975 54575 24600 1.8207 @ .2595

Reliability Coefficients 21 items
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