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Abstract

The purposes of this descriptive study were: (1) to investigate the
level of servant leadership of head nurses, (2) to study competency practices
of staff nurses, and (3) to identify influence of servant leadership of head
nurses on competency practices of staff nurses at Community Hospitals in
Nakorn Ratchasima Province.

The sample comprised 256 staff nurses who worked at Community
Hospitals, Nakorn Ratchasima Province. They were selected by simple
random sampling from the population of 765. Questionnaires were used
as research tools, developed by Natchakorn Tahopakan (2009) and Sirilak
Youyen (2009) and comprised three sections: personal factors, servant
leadership of head nurses which based on the concept of Robert K. Greenleaf
(1998), and competency practices of staff nurses which based on the
regulations of Thai Nursing Council (2010). The questionnaires were tested
for validity (both the second and the third sections were equal [0.93]) and
reliability. The reliability of the second and the third sections were 0.98 and
0.96 respectively. Data were analyzed by frequency, percentage, mean,
standard deviation, Pearson’s product moment correlation, and stepwise
multiple regression.

The major findings were as follows. (1) Staff nurses rated servant
leadership of their head nurses at the high level (M =3.99,SD = 0.681). (2)
They rated their nursing competency practices at the high level (M=4.00,
SD =0.435). and (3) Servant leadership of head nurses predicted competency
practices of staff nurses. This predictor accounted for 28.7% (R?= 0.287).

Keywords: Servant leadership, Nurse competency, Head nurse,
Community hospital, Nakorn Ratchasima Province
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muumﬂmwmu(n =256)

AUTIOULNENVIAITITN

e AMITFIMDDLIMS
r p-value msuiama
9y v Y
1 swmsasgming luaues 0.507  0.00 dunang
2 swmsadguruliineluesdns 0504 000  1hunaig
Y
3 suanuanselumsinasnasy 0.501  0.00 dunang
9y =% '
4 Mumsiinuzlumsils 0.491  0.00 M
5 gwumsidanudnnaensiyau e uag 0.486  0.00 M
WalyAaINg
6 muanvansalumsamansel Weuan 0485  0.00 M
Y Y q Yo o o
7 awanuawsnlumsnszqulnmasls 0470  0.00 M
8 MIUMIEINTUANLANANTENINYANA 0.468 0.0 M
9  fuanuSuAaveu 0456 0.00 M
10 euanuanIn lUmMINeININTBIAITIN 0449  0.00 M
320 0.542  0.00 thunas
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HaLnN 1Y (COMI1) Elugﬂmuuuﬁu (b) asALLUUNINTIIH(Beta)(n = 256)

fnlswennsal b Beta t  p-value

Constant = 2.818

AMUMIATENINS TUAUIDI (SER4) 0206 0294 3252  0.001
aumstsinye lumsila (SER1D) 0.168  0.230 2549 0.011
R =0.497
R’=0.247

4 a = ~ a
AUMINGINTAAUTTOUTHIIINTIN AU 19595550 5501UTTUUALNYUNY
d' a 9 o dy
(COM1) 1nAT 199 4.23 ansonaaslugdazuunmnasgiunazazuuuay ldaet
d
aumswennsalugUazuuumnnsgiu (z)
AUTTOUSAIUIIETTTY
155UIVTTIULALNYHNIB(COMI) = Beta (MIATLHUN 1UAUID)
+ Beta (M3unnue lunsy)

COM 1

/A = Beta (SER4) + Beta (SER1)
Z°™"'=0.206 (SER4) + 0.168(SER1)
aumswennsalugiazuuudy (v)
AUTTOUTAIUDIUTITY
V55OIUTTULAZNYHNIY (COMI) = Constant + b (MIATZHINS IUAUID)
+b (M5UNARL M)
Y com1 = Constant + b (SER4) + b (SER1)
Y eon = 2.818 +0.206 (4.04) + 0.168 (3.96)

=4316
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M13199 4.24 FulszansmInensalnITdihuuUUIMIveRiIMIIveri e Niae
awssouz lumsdfuanuvesmenaindwaiui 2 msdfiamswennanas

ﬂTiW@Nﬂiﬁﬁ(COMZﬂugﬂﬂm!uuaU (b) LIz ALLUUNINTTIU (Beta) (n = 256)

frmlswennsal b Beta t  p-value

Constant = 2.678

AuUMsATENIng TuaueI(SERS) 0209 0281 3207  0.002
F) 9 Y a 4

aumsaseyuuIninalueans(SER10) 0.161 0238 2720  0.007
R = 0.490

R’=0.241

AUMINNTATUTTOULNIATHEN i 2 mIUFRmanennauazms
HAIATIA (COM2) 1NMI3 19T 424 aunsauaaslugdazuuumasguasasuuua 1§ fail
aumsnennsallugilazmnenasgiv )
aussouzmumsUfiiamsneruia
11AZNINGIATIA(COM2) = Beta (M3ATzming luawio)
+ Beta (Mumsafeguyuliinalusedng)
Zcom » = Beta (SER4) + Beta (SER10)
Zeon »= 0.281(SER4) + 0.238 (SER10)
aumsnennsailugiazuuudy (v)
aussouzmumsUfiamInea
uazmiwmmiﬁ(COMz) = Constant + b (mimwﬁﬂfiuﬁmm)
+b Mumsanegurulnnaluesdng)
Y com» = Constant + b (SER4) + b (SER10)
Y cona= 2.678 +0.209 (SER4) + 0.161 (SER10)
=2.678 +0.209 (4.04) + 0.161 (3.96)

=4.160
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A 1 o a £ 4 Y o a o 9y Pl A
13190 4.25 ﬂ'lﬁllﬂi%ﬁ‘l/]‘ﬁﬂ'liWEﬂﬂiﬂ!ﬂYJ%F;IjuTLL‘]J“]J‘]Jiﬂ'IT”IJ’EN‘VI’J‘W‘LJ'I‘W’E]QTJ'JEJ NnuNov

avssouzlumsdfiRauvesneruiainduaiui 3 smumsdeds uag

o

duiusnm (CoM3) Tugiazuuu@u (b) tagazuuuAI 1M (Beta)(n = 256)

fulswennsal b Beta t  p-value

Constant = 2.741

aumstsinye lumsila (SER1) 0.175  0.235 2.509 0.013
ﬁ’mmimwﬁﬂgiuﬁmm (SER4) 0.162 0227 2423 0.016
R =0.437
R*=0.191

o

AUMININTIAUTIOULNGTLIATITN 1T 3 MsTeas tazduRusAIW (COM3)
INAT519T 4.25 mmiauaﬂﬂugﬂﬂmuummsgmuazﬂmuuﬁu‘lﬁ'ﬁaﬁ
aumsnennsallugilaznnnnasgiv z)
aussouzaudumstoas
LA TUWUTAIN(COM3) = Beta (MIUNNHL 1un5W9)
+ Beta(A1UM3ATZHING 1uAL09)
Zcom 3 = Beta (SER1) + Beta (SER4)
Zeons = 0.281(SER1) + 0.238 (SER4)
aumsnennsailugiazuuudy (v)
aussuzAUMsAoans
LA ANNUTNIN(COM3) = Constant + b (M3NNTABE M)
+b (MuMsaszming luauie)
Ycoms = Constant +b (SER1) + b (SER4)
Yeous=2.741 +0.175 (SER1) + 0.162 (SER4)
=2.741+0.175 (3.96) + 0.162 (4.04)

=4.088
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(coM4) luzilazunua (b) HazAzuUUNIATFIY (Beta) (n = 256)

frmlswennsal b Beta t  p-value

Constant = 2.549

F) 9 Y a 4

aumsaigusulinaluesnns (SER10) 0.199 0303 3.551  0.000
Muanuanunsolumsnianisaiowina (SER7) 0171 0222 2.600  0.010
R =0.495

R’=0.245

AUMINOINT B AUTTOULNENNAIITN a1 4 AUANHULTIIFIFW (COM4)
1INA319T 4.26 mmmuaﬂﬂugﬂﬂzuuummigmuagﬂzuuuau”lﬁ’ﬁ’aﬁ
aumsnennsailugiaznenasguz)
AVTIOULAUAUANHULITIINTN(COMA) = Beta (M3 1euauliing luesdns)
+ Beta (ANNAM50 lUMIAMAMIalouInn)
Z.om+ = Beta (SER10) + Beta (SER7)
Zeowa= 0.281 (SER10) + 0.238 (SER7)
aumsnennsailugiazuuudn (v)
AUTTOUZMUAUSIHULIFIINFW(COMA) = Constant + b (MraF1eguyulfinalussdng)
+b (mmmmmiumsm@mitﬁemﬂ@)
Y coms = Constant + b (SER10) + b (SER7)
Y eous = 2.549 + 0.199 (SER10) + 0.171 (SER7)
=2.549+0.199 (3.96) + 0.171 (3.93)

=4.009
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A 1 o a £ 4 Y o a o 9y Pl A
13190 4.27 ﬂ'lﬁllﬂi%ﬁ‘l/]‘ﬁﬂ'liWEﬂﬂiﬂ!ﬂYJ%F;IjuTLL‘]J“]J‘]Jiﬂ'IT”IJ’EN‘VI’J‘W‘LJ'I‘W’E]QTJ'JEJ NnuNov

awssouz lumsUfiRavvesnennalndudui 5 ngdih mstams

HazMINAIAUNN(COMS) Iugiaziunay (b) tazAzUUUIIATIIU (Beta)
(n=1256)

flswennsal b Beta t p-value

Constant =2.212

ﬁﬁummmmmiumimgﬂﬂéan(SERs) 0237 0274 3.122  0.002
fuanuennsalumsmamssionna (SER7) 0215 0223 2544  0.012
R=0.468

R*=0.219

AUNINGINTAANTIOULNOTLIDITITN A1uh 5a1zfth M3Tams uagmsiaun
v Y
AUNN(COMS) 21nA15 197 4.27 ansoudaalugiazuuumasgiuuazazuuuay 1daai
J
aumsnennsalugdazuuminasgiv (z)

aussouzAunzii MIdans
uazm‘iﬁmmﬂmmw (COM5) =Beta (?mummiaclumim%ﬂﬂdau)
+ Beta (ANNausalumsmamsal lueuian)
Z.om s = Beta (SER5) + Beta (SER7)

Zeons = 0.274 (SER5) + 0.223 (SER7)
aumswennsalugiazuuudy (v)

AausToUZMUAIZAI MITANT
HAZMINAUIAWUNIN(COMS) = Constant + b @nuamnsnlumsnaondon)
+b (Anvansalumsaanmsal lueuIna)
Y coms = Constant + b (SER5) + b (SER7)
Y eons = 2.212 +0.237 (SERS) + 0.215 (SER7)

Y eoms= 2212 +0.237(3.87) + 0.215 (3.93)
=3.974
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M137199 4.28 MTVYTLANTMINGNTANISANUVUINIVOIM M BRIE Nl
apaussouz TumsiianuveaneuadnIndui 6 I nmsuaznsite

(COM®6) Glugﬂmuuuﬁu (b) tLazALLUUNINTTIU (Beta)(n = 256)

frmlswennsal b Beta t p-value
Constant = 2.586
F) 9 Y a 4
aumsasegusulnnalueedans (SER10) 0198 0.290  3.333 0.001
AMUMIATENINS TUAUIDI (SER4) 0.179 0239 2746  0.006
R =0. 500
R’=0.250

4 a { a a o
’L’fiJﬂ15W81ﬂ5mﬁlliiﬂu$WEJT]HEYJ“IHZ]?‘W ?'?huﬁ 6 IFINTUATNITIVY (COM6)
A a F dy
1NATTNN 4.28 mmmuaﬂﬂugﬂﬂzuuummigmuazﬂzuuuﬂﬂ@mu
J
tmmswmnsm“!ugilﬂxgmummgm )
a a o a J
ﬁﬂiiﬂugﬁ}TU’J“ﬁTﬂ”lﬁ 1agN15398 (COM6) = Beta (fﬂﬁﬁ%)N“]qﬁJG]fuslﬁ}LﬂﬂmlU’fNﬂﬂi)

+ Beta (M3AzM1ing Tuauie)
Z.om &~ Beta (SER10) + Beta (SER4)

Zeon = 0.290 (SER10) + 0.239 (SER4)
aunﬁwmnm‘i‘lugﬂﬂzuuuau Y)

9 a aov 9 Y a J
AUTIOUZATUITING LUALN13IY (COM6) = Constant + b (ﬂﬁﬁiNﬂgﬂJ%uclmﬂﬂGlquﬂﬂi)
+b (mimwﬁﬂfiummm)
Y coms = 2.586 +0.198 (SER10) + 0.179 (SER4)

Y come = 2.586 +0.198 (3.96) + 0.179 (4.04)
=4.093
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A 1w a £ L4 Y o a o 9 Y A
M13719% 4.29 MFVsEANTMINGNTANITANUVVUIMIVOINIMINK oK) Mo
awssouz lumsdfianuvesnenaindnaiui 7 maluladuazaisaume

(CoM7) “lugﬂmuuuﬁu (b) LLazALLUUNINTTIU (Beta) (n = 256)

frlswennsal b  Beta t  p-value

Constant = 2.565
ﬁ}TL!ﬂTIlJZ’ﬂiﬂﬁE]Gluﬂ"liﬂ"lﬂﬂﬁﬂﬂuﬂlﬂﬂﬁ (SER7) 0.236 0.321 5.400 0.000
R=0.321

R’=0.103

AUMSNOINTBAUTTOULNOIIAINTN d1uft 7 e TuTad LazasaumaA(COM?T)
INA3197 4.29 awnsoudasluzlazuunmaspunazazuuuayla il
aumsnennsallugiazimnenasgiv )
aussauzaumalulad
LATANTAUNA (COM7) = Beta (ANNAMNTa lumMIaamsal lueuina)
Z.om— Beta (SER7)
Zeon = 0.321(SER7)
aumsnennsailugiazuuudy (v)
aussauzaumalulad
HUag I aUNA (COM7) = Constant +b (mmmmsaium‘imﬂmmﬂuaumﬁ)
Y oon, =2.565 + 0.236 (SER7)
Y op = 2.565 + 0.236 (3.93)

=3.492
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A15197 4.30 ﬂTﬁ'iJ‘ll3$ﬁ'1’]‘ﬁﬂ15WfJ'lﬂ5ﬂ‘!5UfJ\‘le]ﬂﬂﬁﬁJﬂ'I'Jzﬁiu'lllﬂﬂﬂﬁﬂ'lﬁ‘ll@\?

o Y 9

1 A Aa oA a = k) A
W’J‘ViuWWﬂ@ﬂ’Jt’J mﬂeﬁmmuﬂumﬁﬂgummmmwmmm%wwmu‘ﬂ 8

audany (Coms) Tugilazuuu@u (b) tazazuuuNIATFIY (Beta) (n = 256)

flswennsal b Beta t  p-value
Constant = 2.704
dunnuansalumsinasnaou(SERS) 0296 0368 6307  0.000
R=0.368
R*=0.135

ANMINGINTA AUTFAULNEIIBIWITN STt 8 Audann (COMS) 1INAI3195 4.30
mmimgﬁ@ﬂugﬂﬂmuummgmuazﬂzuuuau"lﬁ’ﬁﬁ
tmmswmﬂm‘ﬂugﬂﬂxamummgm ()
AUTTOULAIUFIAN(COMS) = Beta (ﬂmmm1ia1uﬂm,ﬂ§ﬂﬂdau)
Zcoms = Beta (SERS)
Zeous = 0.368 (SER5)
aummmnmﬂugﬂmuuuﬁu (Y)
ﬁmmuzﬁﬁuﬁ%ﬂu(COMs) = Constant + b (fmummiaslumim%ﬂﬂdau)
Y cons = 2.704 +0.296 (SER5)
Y cons = 2.704 + 0.296 (3.87)

=3.850
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