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Thesis title:  Factors Influencing Purchasing Behavior of Cloth Doll among
Consumers in Bangkok Metropolis
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Abstract

This research was intended to study: (1) purchasing behavior of cloth dolls
among consumers in Bangkok Metropolis; (2) population features influencing
purchasing behavior of cloth dolls among consumers in Bangkok Metropolis; and
(3) marketing mix factors influencing consumers purchasing cloth dolls in Bangkok
Metropolis.

This survey research was conducted in consumers purchasing or having
purchasing cloth dolls in Bangkok Metropolis. The confidence level of 95% defined
the size of 400 samples. The Sample were randomed by multiple stage with sample.
Tools used in this research was a questionnaire with reliability of 0.945. Basic
statistics for data analysis were percent, mean, standard deviation, inferential statistics
were chi-square test and multiple regression.

Research had found that: (1) most samples were female, aged 19-23 years,
undergraduation student, monthly income 5000 — 10000 baht Purchasing behavior of
cloth dolls among most consumers Teddy Bear (54.8%) ,brown color (41.8 %)
medium size (54.8%), purchased from a department store (45.4%) because there were
many style (56.8%) to give on birthday (45.8%) by considering purchasing of cloth
dolls based on style/color (39.0%), deciding to purchase by themself (60.3%),
by comparing several sources (43.8%) with friends (51.5%) paid less than 500 baht a
time (78.5%). (2) population features were found that sex, education, occupation and
income influenced purchasing behavior with significantly statistical level of 0.05; and
(3) marketing mix factors in terms of product, price, place, and promotion influenced
purchasing behavior of cloth dolls among consumers with significantly statistical
level of 0.05

Keywords: Purchasing behavior, Marketing mix, Cloth dolls, Bangkok
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Question Answer

Implementation

W1: Who? Who is in The target market?

OccupantsProduct, Price, Place, Promotion

W2: What? What dose the consumer buy?

Competitive Differentiation

Object Product, Quality, Brand, Packaging

W3: Why? Why dose the consumer buy?
People, Process, Productivity and

Physical Evidence

ObjectiveProduct, Price, Place, Promotion

W4: Who? Who participates in the buying?
M5 lba (Advertising)

N15V19A 54 (Direct Sale)
MIAUEATUNTUY (Sales Promotion)
M3u18 IAgNINITU (Personal Selling)
M3UsENduiUT (Publicity & Public

Relation)

OrganizationsPromotion Mix = AD - SPP

W5: When? When dose the consumer buy?
M3 luba (Advertising)

N15V19854 (Direct Sale)

M3 TUAINNITVIY (Sales Promotion)
msve Tagniinau (Personal Selling)
M3UsENduiRUT (Publicity & Public

Relation)

Occasions Promotion Mix = AD — SPP

W6: Where? Where dose the consumer buy?

OutletPlace or Distribution Channel Strategies

H1: How? How dose the consumer buy?

N15V190 549 (Direct Sale)
NFAUATUNTVIY (Sales Promotion)

M3U10 1AeNINIY (Personal Selling)

MIUsENTURUT (Publicity & Public Relation)

Operation Promotion Mix = AD — SPP

M3 Iupa (Advertising)
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Marketing Mix

"

A39AHUY (Place)

Aum (Product)

-AUNIN (Quality)

- dnpazdum (Features)

- dumliden (Options)

- 3UnuD (Style)

-9 ﬁﬁlﬂ (Brand name)

- MIVIIPHUND (Packaging)

- YUA (Sizes)

- U5M35 (Services)

-¥®9N19 (Channels)

-ANUATDUAQYU (Coverage)

o

v 9
-Naney (Locations)

a Y A
-AUMNIUHNAD (Inventory)
-MIYUAS (Transport)

-MINBIFUM (Warhousing)

- M55U152NY (Warranties)

v A
- MIIUAU (Returns)

Y
aata1rue

Target Market

5191 (Price)

-simaumlusiens (List Price)
-@7uaa (Discount)

~augonlid (Allowances)

-528219210135515219U (Payment Period)

szazalunms 1 audo (Credit terms)

—uTﬂmﬂuaxﬂaqwﬁﬁm (Price Policy and Strategy)

MIAUFIUMTADIA (Promotion)

-3 b (Advertising)
9 o

-mMsve Taelawiinauuie

(Personal Selling)
-MIAUATUMTUIY

(Sales promotion)

1% v o

-MsUsznaunNUs

(Public relation)

' . . :
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