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Abstract

The main objectives of this study were to study (1) problems of the
management administration for facilitating and serving the people of the KhonKaen
Central Prison, (2) development guidelines of management administration for
facilitating and serving the people of the KhonKaen Central Prison, and (3) internal
and external factorstaking important parts of the success of the development of
management administration guidelines for facilitating and serving the people of the
KhonKaen Central Prison.

This study was a survey research using questionnaires which passed pre-
test and validity checkincluding reliability check at 0.89 level. The sample groups of
1,100 were the people as services users in areas of the KhonKaen Central Prison,
calculated by Taro Yamane’s formula at the confidence level 95%. The 915 sets of
questionnaire were collected, equal to 83.18 of the total samples. Statistics used were
percentage, mean, standard deviation, and t-test. Moreover, in-dept interview of
experts was also employed.

The study results showed that (1) the important problem was the
KhonKaen Central Prison’s facilitating and serving to the people was unfocused on
the people-centered; (2) the important development guideline was the KhonKaen
Central Prison’s executives should establish policy and set up clear and continuous
targets to promote the operations of facilitating and serving to the people; and (3) the
important of internal and external factors were the government officials with good
consciousness of performances supporting the facilitating and serving the
people,including the sufficient budget supporting.

Keywords: Management administration, facilitating and serving the people,
andKhonKaen Central Prison
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