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Abstract

The purposes of this study were to investigate: (1) the personal factors of
the tourists visiting Ubon Rathcahathni Province; (2) the integrated marketing
communications influencing decision making to visit Ubon Ratchathani Province; and
(3) recommendations and suggestions of integrated marketing communications on
tourism in Ubon Ratchathani Province.

This study was a quantitative research.The studied samples were 400
tourists who visited Ubon Ratchathni Province and systematically selected by multi-
stage random sampling. The statistical procedures used for data analysis were
percentage, mean, standard deviation, and multiple regression analysis

The research findings were as follows: (1) the personal characteristics of
the most tourists were female (53.75%), and aged lower than 25 (41.50%), single
(65.75%), having a bachelor’s degree (51.00%), being students (35.00%), and having
an income lower than 10,000 baht a month(51.00%). The aims of visiting were: for
travelling or relaxation (69.00%), travelling with a family(53.50%), came in a group
of more than five persons(31.00%), and stayed overnight for one to two
days(35.75%). (2) the integrated marketing communications influencing decision to
travel in Ubon Ratchathani Province included: firstly, advertisement on trains and
buses; secondly, public relationship through public media (radios, newspapers and
television); thirdly, sale by staffs of government and tourism authority; fourthly, sale
promotion by discount, special gift vouchers and spacial offers; and lastly, direct
marketing through the internet with statistically significance at .01 level; and (3) the
recommendations and suggestions of integrated marketing communications on tourism
in Ubon Ratchathani Province were: firstly the limited number of large billboards
outside the city; secondly, there should be more signs directing tourist attractions in
the city and along the bypass; and lastly, more signs with foreign languages, and more
public relations should be made in other provinces.

Keywords: Integrated marketing communication, Decision to travel,
Ubon Ratchthani Province
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A1NUAT (Content Validity)

(Testability of Item - Variable — Congruence Index)

d' ‘ﬂ' AaAa A Al W Aa )\l d’ o o =
mim)mimmamgmuyimmi‘nmmwamnﬁmﬂau“limmmmaamﬂquaiwmu

AZUHUAMNAUVO TN 10y

uyyaauoy U0 PRE] N
Mo 10C asiwa
i i i
1 2 3
aoud 1 Tasodu | | 1 1 1 3 1 1914
1ARAVA 2 1 1 1 3 1 1414
infeuiien 3 1 1 1 3 1 1914
4 1 1 1 3 1 1918
5 1 1 1 3 1 141&
6 1 1 1 3 1 141&
7 1 1 1 3 1 141&
8 1 1 1 3 1 1418
9 1 1 1 3 1 1418
10 1 1 1 3 1 1418
apuii 2 mydeds | 11 1 1 1 3 1 1418
MIAALLY 12 1 1 1 3 1 1918
Y3nINs 13 1 1 1 3 1 1414
AUN13 U 14 1 0 1 2 0.6 118
15 0 1 1 2 0.6 141&
16 1 0 1 2 0.6 1418
Mums 17 1 0 1 2 0.6 1418
Usznduriug 18 1 1 1 3 1 1418
19 1 1 1 3 1 1418
M3l 20 1 1 1 3 1 1916
WinNUNIY 21 1 1 1 3 1 1918
Myduasumsveg | 22 1 1 1 3 1 1516
23 1 1 1 3 1 141&
uyyaauoy S;IIE] ﬂz!mumm!ﬁumméﬁm‘mty PRE] F’h
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Mo 10C aswa
i i i
1 2 3
24 1 1918
25 1 1918
MIAMANNATE | 26 1 1418
27 1 1518
28 0.6 1518
Apuii 3 M3 29 0.6 1418
Fadulooadion | 30 1 1418
Tanda 31 1 1918
QUATI¥HIH 32 0.6 1418
33 1 1918
34 1 1918
35 1 1518
36 1 1518
aeufi 4feRaiiin | 37 1 1416
uazvolauoIUL | 38 1 1918

I 9
Nﬁﬂ15‘I/lﬂﬁi’)‘]Jﬂ’J"IllLﬂL%i’)ﬁf’)‘]]@QLL']J'U?(E’)IIEHMVNQ‘]J‘]J{]’”IH’JH 38 6lgl}fJ = 0.9385

A 4 o :
AN NFDIY (Reliability) YoauuUaaUaINve i nNaaiien

10C = 0.9385
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Tagdsmsmmauilszansuearh (alpha-coefficient) Y94A391L1IA (Cronbach)

manuyeiuvefadgmsdomImMsamanuLYIaN

d
mauilszansusavh

anay ms
VBINAD LUV TD VN

F)
1| ;s Tawan

9 [ v J
2 | ;umssendunus
3 | umsvieTagwinauang 9532
4 | Sumsduasumsne
5 | umsaaanensg
6 | MUANVTIWNUNNTITUEIA
7 | Mugluuy UsTeIMA YoMt menAY

9 dd‘ = 9 A J
8 | MuaNnuire@eanu Usziamans Tusiaaniu Aaun
9 | MuanuiliFodesmiu sudal Sy Ussndl

2 ; ; ; 7 9881

A =1 =1 d 9 =

10 | AUADIUNNDUNSINUYBIAT 1L

kY 1 Y ~ 9 1 [ ~
11| usnyam lsnenguanuedanisneuine)
12 | susEmihmeazdununssiviiig
13 | MUMTFAUATUMNTVIE (A9 LA LN LDI)

ANNNFDNUIIN 9672

AN (Reliability) VoMLV LONYDITNNDANGINIHNA 38 Vo
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RELITABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. VIl 4.0000 1.1142 30.0
2. VI2 3.7667 .8584 30.0
3. VI3 3.7000 .8367 30.0
4. V4 3.9333 7849 30.0
5. VI5 4.0333 .9994 30.0
6. V16 42667 .9444 30.0
7. V17 3.9333 .9803 30.0
8. VI8 3.7333 1.0807 30.0
9. VI9 3.7333 1.0148 30.0
10. V20 3.9333 1.0148 30.0
1. v21 4.0000 .9826 30.0
12. V22 3.9000 .8449 30.0
13. V23 3.8667 .8604 30.0
14. V24 3.6000 .8944 30.0
15. V25 3.6333 .9643 30.0
16. V26 3.5333 1.2521 30.0
17. V27 3.8667 1.2521 30.0
18. V28 43667 .8087 30.0
19. V29 3.9667 9279 30.0
20. V30 4.1333 8604  30.0
21. V31 4.1667 7466 30.0
22. V32 3.9667 1.0334 30.0
23. V33 4.1333 1.0417 30.0
24. V34 4.0333 .9643 30.0
25. V35 4.2333 9714 30.0
26. V36 4.0333 .9994 30.0
N of

Statistics for ~ Mean Variance Std Dev Variables

SCALE  102.4667 349.7747 18.7023 26

Reliability Coefficients
NofCases= 30.0 N of Items = 26

Alpha= 9672

ManayeivefadmsaeamsmInaaNULYIANMS
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Y o Y
VIINADVLUVVADUDIN 91HIU 26 U0

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev  Cases

1. VIl 4.0000 1.1142 30.0
2. VI2 3.7667 .8584 30.0

3. VI3 3.7000 .8367 30.0

4. V14 3.9333 7849 30.0

5. VI5 4.0333 .9994 30.0

6. V16 4.2667 .9444 30.0

7. V17 3.9333 .9803 30.0

8. VI8 3.7333 1.0807 30.0
9. VI9 3.7333 1.0148 30.0
10. V20 3.9333 1.0148 30.0
11. V21 4.0000 .9826 30.0
12. V22 3.9000 .8449 30.0
13. V23 3.8667 .8604 30.0
14. V24 3.6000 .8944 30.0
15. V25 3.6333 9643 30.0
16. V26 3.5333 1.2521 30.0
17. V27 3.8667 1.2521 30.0
18. V28 43667 .8087 30.0

Nof

Statistics for ~ Mean Variance Std Dev Variables

SCALE  69.8000 173.5448 13.1736 18
Reliability Coefficients

NofCases= 30.0 N of Items = 18

Alpha= 9532

d‘ Q‘J o U A )\l lﬂ' ol U =
ﬂ'J"INL‘Ui’)N‘HGlli’N‘ﬂ‘i]‘i]fJﬂ"Iﬁﬂﬂﬁ‘lﬂ‘i]‘ﬂ@Qlﬂﬂ?%ﬂﬁ?ﬂ@ﬂﬁi]‘lﬁﬁ1u
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VBINADLULLADUDIN F14IU 8 VD

RELIABILITY ANALYSIS - SCALE (ALPHA)
N of

Statistics for ~ Mean Variance Std Dev Variables

SCALE  32.6667 33.6782 5.8033 8

Reliability Coefficients
NofCases= 30.0 N of Items = 8

Alpha= .8991
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