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Abstract

The purposes of this research were to 1) study factors affecting autopsy
service quality of tertiary health care centers under Ministry of Public Health 2) compare
the opinions of service recipients and the officials who delivered the services on the
autopsy service quality of tertiary health care centers under Ministry of Public Health 3)
study the relations between external together with internal factors and autopsy service
quality of tertiary health care centers under Ministry of Public Health 4) study the effect
of external and internal factors on autopsy service quality of tertiary health care centers
5) study problems, obstacles and recommendations on autopsy service quality of tertiary
health care centers, Ministry of Public Health.

This study was a survey research. Population consisted of 152 health
personnel tertiary health care centers, and 7,286 service recipients who were the deaths’
relatives. Samples of 111 health personnel and 380 service recipients were determined via
Yamane calculation. Instrument used was questionnaire. Statistical tools employed were
frequency, percentage, mean, standard deviation, t-test, Pearson’s product moment
correlation, and multiple regression analysis using Stepwise’s method.

The study revealed that (1) autopsy service quality of tertiary health care
centers, in the overall view, was in high level. (2) the opinions of service recipients and
the officials who delivered the services on the autopsy service quality of tertiary health
care centers were different with .05 level of statistical significance (3) all internal and
external factors were positively related to service quality of tertiary health care centers
(4) major external factors affecting autopsy services quality were laws involved, Thai
society; internal factors affecting the services were material and facilities, personnel (5)
major problems and obstacles were insufficient material and facilities, waiting spaces
particularly benches were not enough, atmosphere was not comfortable, moreover, the
centers were lack of necessary equipment, and proper ventilation; recommendations were
laws involved should be improved to foster the efficiency of autopsy services of tertiary
health care centers, the government should support the operation with necessary budget,
sufficient and modern equipment together with the support of modern information
technology to enhance the efficiency of the operation and the quality of services.

Keywords: Affecting, Autopsy Service Quality, Tertiary Health Care Centers,
Ministry of Health
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