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Independent Study title: School Administrators’ Conflict Management Behaviors
as Perceived by Teachers under the Office of Yala
Primary Education Service Area 2

Author: Mrs. Sanita Samadeng; 1D: 2502301134

Degree: Master of Education (Education Administration);

Independent study advisor: Dr. Ratana Daungkaew; Academic year: 2011

Abstract

The purposes of this independent study were to study and compare school
administrators’ conflict management behaviors as perceived by teachers under the
Office of Yala Primary Education Service Area 2, as classified by the administrator’s
gender and administration experience, and school size.

The research population comprised 72 school administrators under the
Office of Yala Primary Education Service Area 2. The research informants consisted
of 302 teachers. The employed research instruments were a questionnaire for teachers
on their perception of the school administrator’s conflict management behaviors, with
reliability coefficient of .94, and an inventory form on basic information of the school.
Statistics used for data analysis were the mean, standard deviation, and one-way
analysis of variance. The .05 significance level was predetermined for hypothesis
testing.

The research findings were as follows: (1) conflict management behaviors
of the majority of school administrators under the Office of Yala Primary Education
Service Area2, as perceived by teachers, were of the integrated and compromise styles
which were practiced at the often level, to be followed by the obliging, avoidance, and
power enforcement styles which were practiced at the occasional level; and (2) as for
comparison results of conflict management behaviors of school administrators, it was
found that school administrators with different genders differed significantly in their
obliging, avoiding, and compromising conflict management styles at the .05 level,
with female administrators practicing those styles more often than male
administrators; while no significant difference in conflict management behavior styles
was found between those of school administrators with difference administration
experiences and between those of administrators of schools with different sizes.

Keywords: Conflict management behavior; School administrator
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3 87.554 286
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melunqu 147.127 284 518
39 150.222 286

*p <.05
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Reliability

*axdokk Method 1 (space saver) will be used for this analysis ** %

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

EXP 155.7950  599.2835 4496 .9369
SIZE 155.2950  611.6990 3604 9375
Al 153.6950  599.9411 4290 .9370
A2 154.2283  615.5317 1833 .9382
A3 154.1950 610.4704 3678 9375
A 153.4950 626.1356 -.1444 9401
AS 153.7950  610.3939 2746 9379
A6 154.0283  593.6641 5185 9364
A7 153.8283  612.7448 2183 9381
A8 154.0617  600.0644 4531 9369
B1 154.4283  586.0751 5287 9364
B2 153.8617 604.0762 4846 9369
B3 153.9950  594.8235 5876 9361
B4 154.0617  578.6024 7479 .9346
BS5 154.3283  570.8741 7762 9341
B6 154.1283  594.6858 .6222 9359
B7 154.7283  584.8299 7431 .9349
B8 153.9617 603.6703 4301 9370

C1 154.7950  597.2732 4011 9373



C2
C3
C4
Cs
C6
C7
Cs8
DI
D2
D3
D4
D5
D6
D7
D8
El
E2
E3
E4
ES
E6

E7

RELIABILITY ANALYSIS - SCALE (ALPHA)

154.4617
155.1617
155.2617
154.6617
154.9283
154.0283
154.9950
154.6283
154.7283
154.7283
154.5283
155.2617
155.4950
155.3283
155.0617
154.6283
154.5283
154.4950
154.2283
154.2950
154.5950

154.2950

615.8306
599.5034
593.6251
621.7568
623.7113
610.2813
613.6166
600.4634
593.3817
598.8955
596.7003
594.3527
600.9908
610.8844
600.8196
579.1427
574.8348
572.7459
564.7248
567.8439
576.0056

567.5266

.0852
3275
.3633
-.0368
-.0716
2241
.0891
4056
5587
4412
4879
.5220
3789
.2000
4005
.6484
.6924
7384
.8447
.8646
7467

.8320

95

.9393
9380
9381
9411
.9406
9383
.9402
9372
9362
9369
9366
9364
9374
9385
9372
9353
9349
9345
9334
9334
.9345

9336
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Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

E8 154.5617  573.0420 .7940 9341
A 153.9158  608.2458 4851 9371
B 154.1867  589.2748 .8261 .9349
C 154.7867  608.9769 2357 .9383
D 154.9700  599.1011 .6130 9362
E 154.4533 571.6874 .8593 9336
TOTAL 154.4625 595.0034 .9988 9352

Reliability Coefficients

N of Cases= 30.0 N of Items = 48

Alpha= 9380
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FIUNDUVUNGANT T
Statistics
A B C D E TOTAL
N Valid 287 287 287 287 287 287
Missing 0 0 0 0 0 0
Mean 3.7208 3.3171 2.7761 2.8310 3.5065 3.1963
Std. Deviation .59506 .66298 61119 .55329 72474 43273
Sum 1067.88 952.00 796.75 812.50 1006.38 917.33
MINTUNTIU
Statistics
Al A2 A3 A4 A5 A6 A7 A8 A
N Valid 287 287 287 287 287 287 287 287 287
Missing 0 0 0 0 0 0 0 0 0
Mean 3.7108 | 3.5749 | 3.3624 | 4.3937 | 3.6690 | 3.6341 3.7979 | 3.6237 | 3.7208
Std. Deviation | 1.09512 | .81107 | .86565 | .72060 | .85189 | 1.03536 | .84099 | .97765 | .59506
Sum 1065.00 | 1026.00 | 965.00 | 1261.00 | 1053.00 | 1043.00 | 1090.00 | 1040.00 | 1067.88
gouNY
Statistics
Bl B2 B3 B4 BS B6 B7 B8 B
N Valid 287 287 287 287 287 287 287 287 287
Missing 0 0 0 0 0 0 0 0 0
Mean 3.3415 | 3.6585 | 3.4042 | 3.3902 | 3.4042 | 3.2439 | 3.1742 | 29199 | 3.3171
Std. Deviation | 1.19518 | .76765 | .94446 | 1.22373 | 1.73922 | .93294 | 1.02297 | 1.15443 | .66298
Sum 959.00 | 1050.00 | 977.00 | 973.00 | 977.00 | 931.00 | 911.00 | 838.00 | 952.00
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DIBUS
Statistics
Cl (o) C3 C4 C5 Co6 C7 C8 C
N  Valid 287 287 287 287 287 287 287 287 287
Missing 0 0 0 0 0 0 0 0 0
Mean 2.5505 | 2.0244 | 2.6237 | 2.8153 | 2.9233 | 29477 | 3.3484 | 29756 | 2.7761
Std. Deviation | 1.01564 | 57582 | .91483 | .99862 | 91283 | .96479 | .89512 | .98384 | .61119
Sum 732.00 | 581.00 | 753.00 808.00 | 839.00 | 846.00 | 961.00 854.00 | 796.75
HanHus
Statistics
D1 D2 D3 D4 D5 D6 D7 D8 D
N Valid 287 287 287 287 287 287 287 287 287
Missing 0 0 0 0 0 0 0 0 0
Mean 3.0383 | 3.2857 | 3.0662 | 2.9477 | 24634 | 23659 | 2.5610 | 29199 | 2.8310
Std. Deviation 1.00450 | 1.00796 | 1.03394 | 1.02455 | .89943 | .76776 | .84183 | 1.04974 | .55329
Sum 872.00 | 943.00 | 880.00 | 846.00 | 707.00 | 679.00 | 735.00 | 838.00 | 812.50
szillszuou
Statistics
El E2 E3 E4 E5 E6 E7 E8 E
N  Valid 287 287 287 287 287 287 287 287 287
Missing 0 0 0 0 0 0 0 0 0
Mean 3.2997 | 3.7631 4.6725 | 3.7944 | 3.1672 | 3.1916 | 3.2927 | 2.8711 3.5065
Std. Deviation 1.10976 | .87284 | .50595 79084 | 1.09668 | 1.11953 | 1.07972 83672 | 72474
Sum 947.00 | 1080.00 | 1341.00 | 1089.00 | 909.00 | 916.00 | 945.00 | 824.00 | 1006.38
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Group Statistics

Std. Std. Error

INF N Mean
Deviation Mean
A P 246 3.7033 .58823 .03750
N 41 3.8262 63176 09866
B P 246 3.2734 .63373 .04041
‘Vfif;ﬁ 41 3.5793 77498 12103
C P 246 2.7576 .59398 .03787
‘Vfif;ﬁ 41 2.8872 70368 .10990
D P 246 2.7891 54731 .03490
‘Viiﬁﬁ 41 3.0823 52783 .08243
E Sl 246 3.4593 72254 .04607
‘Viiﬁﬁ 41 3.7896 .67975 .10616
TOTAL Ll 246 3.1587 42050 .02681
“r‘itijﬁ 41 3.4213 44189 .06901

Independent Samples Test

Levene's Test for

Equality of t-test for Equality of Means
Variances
Std.
Mean 95% Confidence
Sig. (2- Error
F Sig. t df Differe Interval of the
tailed) Differe
nce Difference
nce
Lower | Upper
Equal variances assumed 267 .606 -1.226 285 221 -.1230 | .10029 | -.32037 | .07444
Equal variances not
-1.165 | 52.216 249 | -.1230 | .10555 | -.33475 | .08882
assumed
Equal variances assumed 4.967 027 | -2.767 285 .006 | -3059 | .11056 | -.52351 | -.08828
Equal variances not
-2.397 | 49.313 .020 | -3059 | .12760 | -.56227 | -.04952
assumed
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Levene's Test for

Equality of t-test for Equality of Means
Variances
Std.
Mean 95% Confidence
Sig. (2- Error
F Sig. t df Differe Interval of the
tailed) Differe
nce Difference
nce
Lower Upper
C Equal variances assumed 2.695 .102 -1.258 285 209 | -.1296 | .10299 | -.33230 | .07315
Equal variances not
-1.115 | 49.949 270 | -.1296 | .11624 | -.36305 | .10390
assumed
D Equal variances assumed .100 753 -3.191 285 .002 | -2932 | .09187 | -.47402 | -.11236
Equal variances not
-3.275 | 55.330 .002 | -2932 | .08951 | -.47256 | -.11382
assumed
E Equal variances assumed 298 .586 -2.732 285 .007 | -3303 | .12090 | -.56825 | -.09232
Equal variances not
-2.854 | 56.158 .006 | -3303 | .11572 | -.56209 | -.09848
assumed
TOTAL Equal variances assumed .080 778 -3.675 285 .000 | -2626 | .07145 | -.40324 | -.12196
Equal variances not
-3.547 | 52.789 .001 -2626 | .07404 | -41111 | -.11409
assumed
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ANOVA

Sum of

Squares df Mean Square F Sig.
Betw een Groups 728 2 .364 1.028 .359
Within Groups 100.543 284 354
Total 101.271 286
Betw een Groups 1.110 2 .555 1.265 284
Within Groups 124.599 284 439
Total 125.709 286
Betw een Groups 918 2 459 1.230 294
Within Groups 105.918 284 373
Total 106.835 286
Betw een Groups 299 2 .150 487 .615
Within Groups 87.255 284 .307
Total 87.554 286
Betw een Groups 3.095 2 1.548 2.988 .052
Within Groups 147.127 284 518
Total 150.222 286
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Multiple Comparisons

Scheffe
Mean
Difference 95% Confidence Interval
Dependent Variable (1) lssaumsan () lssaumsiu (1) Std. Emor | Sig. LowerBound | Upper Bound
A 1101 1120 0537 | 08342 813 -1515 2590
i 211 1307 | 09143 361 -0942 3557
11201 1-10% -0537 | .08342 813 -2590 1515
i 211 0770 | 08632 672 - 1354 28%4
201 1-10 1307 | .09143 361 -.3557 0942
1120 0770 | .08632 672 -.2804 1354
B 1101 1120 0980 | 09287 574 - 1306 3265
i 211 1592 | 10178 29 -0912 4096
11-20% 1101 -0980 | .09287 574 -3265 1306
mm1 211 0612 | 09609 816 -1752 2977
mm 208 14101 -1592 | .10178 296 -4096 0912
1120 -0612 | .09609 816 -2977 1752
C 1101 1120 1331 | .08562 300 -3438 0776
i 211 -0585 | .09384 823 -.2804 1724
11-20 1101 A331 | 08562 300 -0776 3438
mm1 211 0746 | 08860 702 -1434 2926
mm 218 1101 0585 | .09384 823 -1724 2894
1120 -0746 | .08860 702 -2926 1434
D 1101 11201 0714 | 07772 656 -2626 1199
i 211 -0667 | .08517 736 -2762 1429
11-20 1101 0714 | 07772 656 -1199 2626
A WAR 0047 | .08041 998 -1932 2026
mm 218 1101 0667 | .08517 736 -1429 2762
11201 -0047 | .08041 998 -2026 1932
E 1101 11201 -0105 | 10092 995 -2588 2379
i 211 -2373 | .11060 102 -5095 0348
11-20 1101 0105 | .10092 995 -2379 2588
A WAR =269 | 10442 0% -4838 0301
201 1-10 2373 | 11060 102 - 0348 5095
11204 2269 | 10442 .09 -0301 4838
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ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 1.085 2 543 1.538 217
Within Groups 100.186 284 353

Total 101.271 286

Between Groups 2.005 2 1.003 2.302 102
Within Groups 123.704 284 436

Total 125.709 286

Between Groups 1.972 2 986 2.671 .071
Within Groups 104.863 284 369

Total 106.835 286

Between Groups 257 2 129 419 .658
Within Groups 87.297 284 307

Total 87.554 286

Between Groups 1.881 2 941 1.801 167
Within Groups 148.341 284 522

Total 150.222 286
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Multiple Comparisons

Scheffe
Mean
Difference 95% Confidence Interval
Dependent Variable (I)auw  (J) 2um (I-3) Std. Emor Sig. Lower Bound | Upper Bound
A WA TUIMAN .1568 .10899 357 -1114 4250
2um e 1531 .09104 .245 -0710 3771
UMANY AUMEN -.1568 .10899 357 -4250 1114
2um e -0037 .08826 999 -2209 2135
watia  2uMEn -1531 .09104 .245 -3771 .0710
AU NI .0037 .08826 999 -2135 2209
B WWEN UM .2481 J2111 125 -.0500 .5461
2ua g 1797 10117 .208 -,0692 4287
MANY TUMEN -2481 12111 125 -5461 .0500
2ua ng -.0683 .09807 .785 -.3096 1730
walig  2uMEn -1797 10117 208 -4287 .0692
AU AR .0683 .09807 785 -1730 .3096
C WMAN  TUWMANY -.0953 11150 694 -3697 1791
2um e .1067 .09314 520 -1225 .3359
TUMANY AUMEN .0953 11150 694 -1791 .3697
2um e .2020 .09030 .084 -0202 4242
wwlng  aumEn -.1067 .09314 520 -3359 1225
AU AR -2020 .09030 .084 -4242 .0202
D WWRA  AUWAR .0224 10174 .976 -.2280 2727
20 g .0706 .08498 .708 -1385 .2798
AWMANY  AUMEN -.0224 10174 .976 -2727 2280
2un g .0483 .08239 842 -.1544 .2510
waig  2uMEn -.0706 .08498 .708 -.2798 .1385
AUIMNAY -.0483 .08239 842 -2510 1544
E PWMRA  AUMANY 2219 13262 248 -1044 .5483
2ua ngd .0381 11078 .943 -.2345 .3107
TUMANY AUMEN -2219 13262 248 -5483 1044
2um el -1839 .10740 233 -4481 .0804
g aumEn -.0381 11078 943 -3107 2345
AUN A 1839 .10740 233 -.0804 4481




A

%0

U =) B a

Tu U Yina
da

amuNna

sz iamsann
.

aouNIau

AHUS

WA i

22 quUAUT 2518

DUNDIZNT WWHIABLA

f.1). ﬂgjﬁm@‘fﬂ’mcﬁm (Msane1lgude) aanfussagozal w.el. 2542
T5a5ouo@uAny1 duagehl s1ueLH1 3aHIAgzan

A3 INIFIULFNYMNT



	approvement
	abs
	cover
	content
	chap1
	chap2
	chap3
	chap4
	chap5
	app_bib
	app
	vita

