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Abstract

The purposes of this research were (1) to study level of human resource
management of manufacturing industry for export in Songkhla province, (2) to compare
human resource management of manufacturing industry for export in Songkhla province ,
(3) to study human resource management problems of manufacturing industry for export in
Songkhla province, (4) to propose development methods of human resource management of
manufacturing industry for export in Songkhla province.

This research was the survey research. The population were 192 companies in
manufacturing industry for export in Sonkghla province. The sample group consisted of 130
companies from stratified random sampling. The executives who were responsible for human
resource management were data givers. The research tool was questionnaire and the
statistical tools were percentage, mean, standard deviation, t-test, one-way ANOVA and
least significant difference test.

The research findings showed that : (1) the human resource management of
manufacturing industry for export in Songkhla province was at the high level. When
considering each category, labor relations was at the highest level followed by performance
appraisal, human resource planning, remuneration, selection, safety and health, training and
recruitment respectively. (2) The companies in manufacturing industry for export in Songhkla
province with different registered fund had similar human resource management. The
companies with different amount of employees, length of business operation and kinds of
product for export had different human resource management. The companies with more than
500 employees had more management of human resource for selection and safety and health
than the companies with 100-499 employees. The companies with more than 20 years of
operating period had human resource management on selection more than the company with
fewer years of operating period; whereas the companies aged more than 10 years had human
resource management on safety and health more than the companies aged 5-10 years.
The companies exporting food and beverage products had human resource management on
human resource planning, recruitment, selection and training less than the companies
exporting woods, rubber and plastic but the human resource management on safety and health
was more than the companies exporting auto tires and trailers by the statistically significance
at 0.05 level. (3) The main problem was selection because it was difficult to recruit as there
were a lot of factories which resulted in high competition and lack of labors. (4) The
development of human resource management were increased additional benefits to employees
as incentives and the government policy should expand the Social Security of employees to
be more comprehensive.

Keywords: Human resource management, Manufacturing industry for export,
Songkhla Province
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ATNN 4.5 (7D)
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soonual) 4.43

6. dwumsisziiuwanmsdfiiaan 100-499 AU 4.62 0.66
sooavAll 4.57

7. SULTINUTURUT 100-499 AU 4.60 0.10
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{ 1 1 Y [ d o
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RuNUIANZeuLTEN

MITAMINTNenINYHT df SS MS F

LAMWMINUHUNTNNTUYBE 580N 4 0.12 003 0.4
melungy 125 2742 022
3 129 27.55

2. UM IATIN ILHINNQY 4 060 0.5 0.70
Melungu 125 2662 021
39 129 27.22

3.MUMIAALADN FLHINNGN 4 1.12 0.28 1.54
melungy 125 2275 0.8
3 129 23.87

4. aumsinousy 3¥HINNGY 4 0.23 0.06 0.52
malungu 125 1367 0.1
39 129 13.90

5.AUNTDYAIND VN FLHINNQY 4 1.81 0.45 1.96
melungu 125 2879 023
39U 129 30.59

e.umsilsziiuwamslinan  szningy 4 0.15 0.04 027
Mmelungu 125 1681  0.13
PIEEY 129 16.95

7 MU IUFNRUT TEUINNGU 4 124 031 226
malungu 125 17.18  0.14
39 129 18.43
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< '
ATNN 4.6 (AD)

MITaMINTneInTuYHd df SS MS F
. munnulasasouazgunIn FLHINNQY 4 1.23 031 1.52
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MITAMINTNINTUYHET df SS MS F
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Melungu 126 2630 0.1
59 129 27.55

2. AUMIATIN JLHINNGU 3 0.53 0.18 0.84
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37 129 23.87
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Melungu 126 1377 0.11

37U 13.90
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ATNN 4.7 (7D)

MITAMINSNINTUY B df SS MS F
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M50 4.10  AF-ratio 13 BUIABUANULANAIIUDINTIAMINTNINTUYHTTUUAAIW

szianaum nasoon

MITAMINTNenIuYLT df SS MS F
LAMWMINUHUNTNINTUYBE  58NI1NgN 9 461 051 2.68%
Melunqu 120 2294 0.19
3 129 27.55
2 UM TATIN FEUINNGY 9 534 0.60 3.28%
melunqu 120 21.85 0.18
5 129 2722
3. MuUMIAAaDN FLHINNQY 9 3.63 040 2.39%
Melunqu 120 2024 0.17
59U 129 23.87
4. 8uMmsineusy FLHINNGU 9 198 022 2.22%
molungu 120 1192 0.10
PRV 129 13.90
5.AUMIIOAIMDVUNY FEUINNGN 9 373 041 185
Melungu 120 26.87 022
37U 129 30.59
6.umssziiumamsUfiaau  szruiengu 9 143 016  1.23
Melungu 120 1552 0.13
37U 129 16.96
7. MuUnsInuduRus FLHINNGU 9 1.64 0.8 130
melungu 120 1679 0.14
5 129 18.43
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< '
ATNN 4.10 (7D)

MITAMINSNINTUY B df SS  MS F
7auanulaeadouazgqunn sENINNgY 9 435 048 261%
Mmelunqu 120 2222 0.19
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