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Abstract

The main objectives of this study were to study (1) problems which related
to the management administration regarding services of the Instructional Resources
Centre in response to the needs of the students of Ubon Ratchathani University, (2) the
increase of management administration efficiencies regarding services of the
Instructional Resources Centre in response to the needs of the students, and (3)
strategies of the increase of management administration efficiencies regarding services
of the Instructional Resources Centre in response to the needs of the students.

This study was a survey research using questionnaires which passed pre-
tested including validity check and reliability check at 0.92 level. Total samples of
1,110 were the Ubon Ratchathani University’s students obtained the services of the
Instructional Resources Centre, calculated by Taro Yamane’s formula at the
confidence level 95%. The amount of field data return was 1,013 making 91.26 % of
the total samples. Statistics used for data analysis were percentage, arithmetic mean,
standard deviation, and t-test. Moreover, in-dept interview of experts was also applied.

The study results showed that (1) the major problem was the human
quality development of the Instructional Resources Centre was insufficient, such as
training officers in services in response to the needs of the students; (2) the major
increase of management administration efficiencies were the officers should
additionally be trained in services in response to the needs of the students and the
executives of the Instructional Resources Centre should also invite experts to advise
and share their experiences in services; and (3) the major strategy of the increase of
management administration efficiency was to establish the strategy of the Instructional
Resources Centre to provide sufficient resources, such as computers and internet, in
response to the needs of the students.

Keywords: Management administration, Services, the Instructional Resources Centre,
Ubon Ratchathani University
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