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Abstract

This research aimed to study (1)level of motivation in operational
performance of personnel in District Community Development Offices Inspection
Area 4 (2) factors affecting motivation in operational performance of personnel in
District Community Development Offices Inspection Area 4 (3) problems and
recommendation to enhance motivation in operational performance of personnel in
District Community Development Offices Inspection Area 4.

This study was a survey research, studied whole population consisted of
288 personnel of District Community Development Offices Inspection Area 4.
Instrument used was questionnaire. Statistical tools employed were frequency,
percentage, mean, standard deviation and stepwise multiple regression analysis.

The research findings were (1) in general, motivation in operational
performance of personnel in District Community Development Offices Inspection
Area 4 was in high level, with the highest on direction aspect and lowest on goal
(2) factor most affecting motivation in operational performance was work condition,
next were job security, policy and management consecutively (3) major problems
including work load due to varieties of jobs assigned to each personnel, also, the job
assigned did not suit officials’ skills and knowledge, moreover, salary and allowances
were not sufficient and below standard of living, major recommendations were job
should be assigned appropriately with consideration of personnel expertise, work
environment should be improved to enhance work atmosphere, more importantly, there
should be an improvement in salary system to meet with standard of living, together
with an appropriate increase in allowances so to make it more responding to the needs
of personnel.

Keywords: Factors Affecting, Motivation, District Community Development Offices
Inspection Area 4
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MIWAAINANNYIM (Reliability) VoIV UTOUONN

v . Scale Mean Scale Variance Corrected Item Cronbach's Alpha
VAT
if Item Deleted  if Item Deleted  Total Correlation if Item Deleted

1 135.20 340.372 -.073 934
2 135.17 329.661 438 932
3 135.03 347.137 -.362 936
4 135.30 333.390 172 934
5 135.27 327.995 .623 931
6 134.87 337.982 .041 934
7 135.20 328.028 446 932
8 135.27 318.616 598 .930
9 135.17 321.454 578 930
10 135.23 324.668 .526 931
11 135.03 323.137 .609 .930
12 135.13 326.257 487 931
13 134.90 325.128 532 931
14 135.47 321.085 677 .930
15 135.20 326.303 .631 931
16 135.70 319.183 .664 930
17 134.97 325.137 .596 931
18 135.50 323.224 S17 931
19 135.77 313.633 818 928
20 135.70 314.355 .835 928
21 135.23 333.495 158 934
22 135.67 337.609 .030 935
23 135.83 330.764 237 933
24 135.97 332.654 226 933
25 136.07 329.237 328 932

26 136.17 326.557 .533 931
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AT IMAAIAANNY I (Reliability) ¥aasuvuaauu (919)

v . Scale Mean Scale Variance Corrected Item Cronbach's Alpha
VAT
if Item Deleted  if Item Deleted  Total Correlation if Item Deleted
27 136.00 327.793 490 931
28 135.90 324.990 .637 930
29 135.97 325413 537 931
30 135.97 330.654 324 932
31 135.97 341.964 -.130 935
32 134.83 337.868 .039 934
33 135.17 334.764 147 .934
34 135.47 334.051 237 .933
35 135.77 331.702 265 933
36 135.77 322.599 491 931
37 135.60 327.145 371 932
38 135.60 325.834 438 .932
39 135.50 325.431 418 .932
40 135.37 324.378 398 932
41 135.27 325.720 544 931
42 135.23 319.426 .614 930
43 135.33 321.057 579 930
44 135.67 310.368 787 928
45 135.43 313.426 764 929
46 135.63 312.930 .808 928
47 135.27 324.892 424 932
48 135.77 314.944 814 929
49 135.67 316.299 813 929

50 135.30 324.286 .633 .930
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4 4 — ) o &
ANWLTDNU (Reliability Coefficients) A1
INUIUAIDEN = 30 579
UMDY = 50 1D

Alpha = 930
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