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Abstract

This research aimed : (1) to study the quality of working life (QWL) of the personnel in Sukhothai
Thammathirat Open University (STOU); (2) to compare QWL of the STOU personnel by personal factors; (3) to
study work characteristic factors affecting QWL of the STOU personnel; and (4) to study the guideline to develop
QWL of the STOU personnel.

This research was a survey research. The population was the STOU personnel under of both central
and local departments in the University. The population was divided into two groups. The first group was 2,405
general personnel and 343 of them were randomized by stratified and systematic random sampling in order to cover
all department personnel. A questionnaire was used as the research tool in this group. The second group was 46
administrators at all levels and 9 of them were selected by purposive sampling in order to get the administrators
dealing with most of the first group. An interviewing form was used as the research tool. Data analysis included
percentage, mean, standard deviation, multiple regression analysis, t-test, and one-way analysis of variance.

The results showed that: (1) overall QWL of the STOU personnel was at the high level. Considering
by aspect, it was found that the private life aspect was at the high followed by work, social, and economic aspects
were at the moderate level, respectively: (2) the STOU personnel with different sex, work characteristics, age,
marital status, level of education, years of working at the University, average monthly income, personnel
categories, and affiliated departments had no different QWL; (3) work characteristic factors affecting QWL of the
STOU personnel consisted of aspects of knowing of their own evaluated performance, work freedom and
importance of their work. These factors predicted QWL of 45%; and (4) the guideline to develop QWL of the
STOU personnel comprised: Economic Aspect salary and compensation for living expenses should be appropriately
adjusted to meet the current cost of living and fairness, particulary, University-revenue employees; Social Aspect
contribution for good relationship with the external institutes among the STOU personnel should more be
supported; Work Aspect career path system of the STOU personnel should be clearer; Private Life Aspect good
physical and mental health of the STOU personnel should be encouraged continuously; and Work Characteristic
Aspect their own evaluated performance should be regularly informed, power should be decentralized, and work
achievement of the STOU personnel should be promoted.

Keywords: Quality of working life, Sukhothai Thammathirat Open University.
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Reliability
*kxxk*k Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
F1 232.8667 989.4299 3110 .9642
F2 232.8000 994.7862 .1878 .9644
F3 232.9000 975.8172 .5743 .9636
F4 232.8667 987.8437 .3224 .9642
F5 232.7000 984.9759 .5214 .9638
F6 232.9000 980.7138 4328 .9639
F7 232.9000 973.8862 .5786 .9636
F8 232.8333 980.9713 4486 .9639
Fo 233.0333 978.7920 .3678 .9642
F10 232.8667 973.9816 .6098 .9635
F11 232.9667 974.3092 .5493 .9636
F12 233.1333 978.1195 .3962 .9641
F13 233.3667 981.8954 .3247 .9643
F14 233.1333 971.7057 .5089 .9637
F15 233.3333 976.3678 .5250 .9637
F16 233.4667 982.6713 3611 .9641
F17 233.3333 965.9540 .6383 .9634
F18 233.1000 968.5069 7216 .9632
F19 233.2667 975.1678 .5830 .9636
F20 233.7333 976.5471 .5085 .9637

F21 233.8333 966.9023 .5437 .9636
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Q1 233.7000 965.0448 .6169 .9634
Q2 233.5667 967.8402 .6039 .9635
Q3 233.7333 974.5471 .6298 .9635
Q4 233.8000 969.9586 .5825 .9635
Q5 233.1000 967.4034 .6009 .9635
Q6 233.2000 968.7862 7276 .9632
Q7 233.0667 967.0299 .7376 .9632
Q8 233.5667 980.3230 .3430 .9643
Q9 233.4667 969.2230 .5692 .9636
Q10 233.5333 973.4299 .5604 .9636
Qi1 233.6333 961.4126 .6843 .9632
Q12 233.6667 969.4713 .5647 .9636
Q13 233.4667 936.5333 .8140 .9626
Q14 233.7333 953.1678 .6945 .9631
Q15 233.9333 965.2368 .6288 .9634
Q16 234.2333 943.0816 .7955 .9627
Q17 234.4667 955.3609 .6630 .9632
Q18 233.6667 973.6092 .5133 .9637
Q19 234.0000 956.1379 .6716 .9632
Q20 233.4000 985.4207 .3935 .964
Q21 233.4000 971.0069 .5799 .9635
Q22 233.2000 984.3724 2441 .9647
Q23 233.3333 973.5402 4573 .9639
Q24 233.2333 969.5644 .5551 .9636
Q25 233.6667 975.6782 14001 .9641
Q26 233.6333 964.5851 .6037 .9634
Q27 233.0333 981.8264 .3636 9641
Q28 233.1667 975.3161 .6030 .9635
Q29 233.0000 982.9655 .3210 .9643
Q30 233.4333 988.0471 .2333 .9645
Q31 233.6000 978.6621 4221 .9640
Q32 233.9333 967.0299 .5724 .9635
Q33 233.9667 951.3437 .6618 .9632
Q34 234.0667 935.0989 .8257 .9626
Q35 233.8667 961.8437 .5876 .9635
Q36 234.3000 960.0103 .6728 .9632
Q37 233.7667 967.0816 .6357 .9634
Q38 233.9667 956.3782 .6430 .9633
Q39 234.3000 951.1138 .7012 .9631
Q40 234.2333 966.7368 .5205 .9637
Q41 233.7000 975.5276 4758 .9638
Q42 233.4000 983.3517 .3598 .9641
Reliability Coefficients
N of Cases = 30.0 N of Items = 63
Alpha = .9642
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