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Thesis title: The Readiness to Manage in Accordance with Public Sector
Management Quality Criteria of Land Office in Bangkok
Metropolitan Area
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Thesis advisors: (1) Papavadee Montriwat, Associate Professor; (2) Narathip Sriram,

Assistant Professor; Academic year: 2008

Abstract

The purposes of this research were to (1) study the opinion of personnel
on the readiness of Land Office in Bangkok Metropolitan area to manage in accordance
with Public Sector Management Quality Criteria (2) compare the opinions of the
operation personnel and the management on the readiness of Land Office in
Bangkok Metropolitan area to manage in accordance with Public Sector Management
Quality Criteria (3) study the problems and barriers in the management of Land Office
in Bangkok Metropolitan area according to Public Sector Management Quality Criteria
(4) study the approach to improve the management of Land Office in Bangkok
Metropolitan area so the performance would be in accordance with Public Sector
Management Quality Criteria.

This study was a survey research. Samples comprised 1-6 level officials
of Land Office in Bangkok Metropolitan area, totally 506 samples. Instrument used
was questionnaire. Statistical tools employed were frequency, percentage, mean,
standard division and t-test.

Research results revealed that (1) the samples agreed that the readiness of

Land Office in Bangkok Metropolitan area to manage in accordance with Public
Sector Management Quality Criteria was in high level in all 6 criteria (2) when

compared the opinions of the operation personnel and the management on the matter,
no difference was found (3) problems and barriers in the management according to

Public Sector Management Quality Criteria were frequent changes of executives

which obviously affected the management, no time for staff to study so to understand
well public sector quality criteria, the complexities and difficulties to perform in
accordance with the criteria, and the inadequacy of office equipment (4) to improve
the management, the executives should 1) perform in transparent and fair manner
2) consider the needs and benefits of personnel 3) create appropriate work atmosphere
whereby the executives administered with ethics 4) act as role model to encourage
the conformity to rules, regulations and ethics of personnel 5) provide adequate and

modern equipment so to foster the operation which would lead to the satisfaction of
stakeholders 6) motivate and satisfy personnel needs by providing them welfare

and appropriate overtime payment.

Keywords: Readiness, Public Sector Management Quality Criteria, Bangkok Land
Office
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