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Thesis title : Satisfaction of the Accountants toward Accounting Software
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Abstract

The objectives of this research were to: (1) study the satisfaction of the accountants
toward the use of Express accounting software package; (2) compare the satisfaction of the
accountants with different personal factors in the use of Express accounting software package;
and (3) study the problems and the solutions of the Express accounting software package.

The samples consisted of 392 accountants, each from 1 organization, using the
Express accounting software package in all modules all over the country, The samples were
randomly selected from experience of them on using the Express accounting software package for
less than 1 year, 1-3 years and more than 3 years. The questionnaire used as a tool had reliability
value between0.9415 to 0.9753. The statistic used to analyze the data were percentage, mean,
standard deviation, t-Test, F-Test and analysis of variance.

Results showed that (1) most accountants had satisfaction on the use of the Express
accounting software package at the high level in almost every module, except the sale analysis
module that were in the middle level, (2) the accountants with different ages and education had no
different satisfaction to the Express accounting software package in various modules. The
accountants with different experiences and positions had different satisfaction in some modules of
the Express accounting software package while the accountants with different business had
different satisfaction on the use of Express accounting software package in every modules; (3)
Problems of using the Express accounting software package were: 1) the costing calculation
module is not adequate; 2) the restriction of printing order; and 3) the information recording. The
solutions were that: 1) development of the costing calculation module to suit the business; 2)

increase of printing alternative; and 3) improvement of information recording.

Keywords: Satisfaction, Accountants, Express accounting software package
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