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Thesis title:  Quality of Work Life of the Regional Postal Officers at Thailand Post

Company Limited in Bangkok Metropolis and Samutprakarn Province
Researcher: Miss Samaiporn Kaenkum; Degree: Master of Business Administion;
Thesis advisors: (1) Suweena Tangpothisuwan, Associate Professor; (2) Dr. Chao
Rojanasang, Associate Professor; Academic year: 2008

Abstract

This research aimed to study: (1) personal characteristics of the regional
postal officers; (2) attitude towards quality of work life of the regional postal officers;

(3) relationship between personal characteristics and attitude towards quality of work
life of the regional postal officers; and (4) comparison of attitude towards quality of
work life between the regional postal officers working in Bangkok Metropolis and
Samutprakarn Province.

This research was based on survey. The sample consisted of 355 randomly
selected officers out of the population of 3,167 officers working in Bangkok
Metropolis and Samutprakarn Province of Thailand Post Company Limited. The
researcher utilized the simple random sampling methodology to collect data with
questionnaires. Statistic used included percentage, average, standard deviation, t-test,
F-test and Scheffé test.

The research reveals that: (1) the majority of the regional postal officers
were males aged between 41-45 years old, most of them were married, under bachelor
degree, with monthly income level of 10,000-20,000 baht, and length of service
between 21-25 years in the operational level positions; (2) the overall quality of work
life when considered each aspect at a time, it was found that the career advancement
and the security, the teamwork, the work-life balance and the supervision aspect were
expressed at the high level; (3) the personal characteristics which related to quality of
work life had difference in income, length of service and job position would have the
different in quality of work life; and (4) attitude towards quality of work life of the
regional postal officers working in Bangkok Metropolis had more than those working
in Samutprakarn Province in adequate and reasonable compensation, career
advancement and security, teamwork, employee’s rights and supervision.

Keywords: Quality of work life, Regional postal officers, Thailand
Post Company Limited
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