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Abstract

The purposes of this research were to (1) study the nature of procurement process via electronics
procurement system of Provincial Centre of Tourism, Sports and Recreation (2) study the opinion of personnel
of Provincial Centre of Tourism, Sports and Recreation, and its major suppliers on procurement process via
electronics procurement system (3) compare the opinions of the management and procurement staff of Provincial
Centre of Tourism, Sports and Recreation on procurement process via electronics procurement system (4)
study the recommendations concerning the improvement of procurement process via electronics system of
Provincial Centre of Tourism, Sports and Recreation.

Samples consisted of the management, procurement staff, and major suppliers of Provincial Centre
of Tourism, Sports and Recreation; totally 300 samples. Instruments used were 2 sets of questionnaires.
Statistical employed were frequency, percentage, mean, standard deviation, and T test.

Research result revealed that (1) nature of procurement processes via electronics system were as
followings: the agreement of costs method consisted of 9 steps of activities, the examination of costs consisted of
10 steps and the auction of costs consisted of 17 steps of activities (2) the opinions of the management and
procurement staff on procurement process via electronics procurement system of Provincial Centre of Tourism,
Sports and Recreation were on high level whereas man aspect had highest mean; the opinion of major suppliers
was on medium level whereas material aspect had highest mean (3) the opinions of the management and
procurement staff on procurement process via electronics procurement system of Provincial Centre of Tourism,
Sports and Recreation had no difference  (4) recommendation were as followings 1) on man aspect: the agency
should increase staff morale and willpower, provide training to staff to expand their knowledge on electronics
procurement system  2) on budgeting aspect: budget on training should be allocated, more budget for clectronics
procurement system equipment should be provided, central office should allocate budget to regional offices more
earlier 3) on material aspect: handbooks with more detail should be provided to the operators, standard
equipment and tools such as computer, information system, and appropriate software program should be in place,
efficient information system should be installed to support more efficiently the information search and the
function of electronics procurement system 4) on management aspect: planning in procurement via electronics
system should be executed ahead of time, the process should be performed as scheduled, and financial documents
should be audited regularly.

Keywords : Procurement, Electronics System, The Provincial Centre of Tourism, Sports and Recreation
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