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Thesis title: The Competency Development of the Secretarial Departments of Programs of
Studies of Sukhothai Thammathirat Open University

Researcher: Ms. Naparat Kittirattanamongkol; ID 25030002475; Degree: Master of Public
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Abstract

The objectives of this research were to (1) set work competencies for the personnel of the
secretarial departments in programs of studies at Sukhothai Thammathirat Open University; and
(2) make a plan to develop the competencies of personnel of the secretarial departments.

This was both a qualitative and quantitative study. The research instruments were
interview forms and a questionnaire. The sample population, chosen by the teaching staff and the
personnel of the secretarial departments of every academic school at Sukhothai Thammathirat Open
University through purposive sampling, consisted of the chairmen of the committees of each academic
school, the heads of the secretarial department of each school, teaching staff, and personnel of the
secretarial departments. Data were analyzed using descriptive analysis and the statistical methods of
mean, percentage and standard deviation.

The results showed that: (1) The five most essential work competencies (rated as highest
or high) are knowledge of the rules, accuracy, communication and coordination skills, creativity, and
work-related research skills. (2) The university’s plan to develop work competency are 3 plans that 1) to
regularly hold training for competency development in 5 programs; 2) provide scholarships for
knowledge development; and 3) implement a tangible system for competency evaluation. Each of the
12 academic schools should organize seminars for the teaching staff and secretarial staff to attend
together, and make plan to support knowledge acquisition by the secretarial staff. The secretarial staff
should inform the schools about their needs and desires for competency development. They should

attend training as assigned by the university.

Keywords: Development, Competency, Secretary Department in Program of Studies,

Sukhothai Thammathirat Open University
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