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Abstract

The objectives of this research were: (1) to reveal the human resource
management of Betagro Group; (2) to study the performance efficiency of Betagro
Group employees; and (3) to study and compare the opinions towards the human
resource management and the performance efficiency of Betagro Group employees in
terms of personal factors. (4) to study the relationships between the human resource
management and the performance efficiency of Betagro Group employees.

The population used in this study consisted of 4,078 Betagro Group
employees; and the sample size was 365 employees calculated by Yamane’s formula.
The instrument used in collecting data was questionnaire. The statistical procedures
used in analyzing data were percentage, mean, standard deviation, t- test and F-test,
and Pearson’s product-moment correlation.

The findings of this research could be concluded as the following. (1) The
opinions towards human resource management of Betagro Group in the following
seven aspects, viz., human resource planning, recruitment and selection, training and
development, compensation and benefits, safety and health, employee and labor
relations, and performance appraisal, on the whole and in every aspect were of a more
level. (2) The opinions towards performance efficiency of Betagro Group employees
in the following four aspects, viz., quantity of work, quality of work, working time,
and cost of work, on the whole and in every aspect, were of a more level. (3) The
results of testing for personal factors affecting the performance efficiency indicated
that personal factors, viz., age, working experience and monthly income were
statistically affecting to performance efficiency at .05 level of significance. (4) The
level of relations between human resource management and performance efficiency
were statistically positive related at .05 level of significance in every aspect. (5)
Organization should have to improve the policies of human resource management for
the better of performance efficiency of employees.

Keywords: Human resource management, performance efficiency, Betagro group
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