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Independent Study title: Human Resources Development for Being the High Performance
Organization of Regional Education Office Region 10
Author: Miss Nidjaree Wongkalasin; ID: 2613002084; Degree: Master of Public Administration;

Independent Study advisor: Dr.Chamnian Rajphaetyakhom, Assistant Professor; Academic year: 2019

Abtract

This purposes of this study aimed (1) to study level of human resource development of the
Office of Education Region 10 (2) to study level of being high-performance organization of the Office
of Education Region 1 0 (3) to study the relationship between human resource development and being a
high-performance organization of the Office of Education Region 10, and (4) to study problems and recommendations
for human resource development for being the high-performance organization of the Office of Education
Region 10.

This study was a survey research. The studied population was all officials working for the
Office of Education Region 10 in 5 areas of responsibility, namely the Office of Education in Udon
Thani Province, in Loei Province, in Nong Khai Province, in Nong Bua Lam Phu Province and Bueng
Kan Province, totally 197 officials. The research instrument was a questionnaire. The statistics used for
data analysis were frequency, percentage, mean, standard deviation and Spearman correlation coefficient.

The results revealed that (1) an overview opinion level of the human resource development
of the Office of Education Region 10 was at high level. (2) An overview opinion level of being high
performance organization of the Office of Education Region 10 was at high level. (3) The relationship
between human resource development and being the high performance organization of Regional
Education Office Region 10 showed a positive correlation at statistically significance at the level of 0.01.
(4) The problems were that there were a few personnel existing in the organization but overloaded work.
As a result, that became constraints for human resource development in terms of time, supportive budget
and opportunity to meet, exchange knowledge with a relatively few networks. The recommendation was
that there should survey the development needs of personnel, allocate sufficient budget, apply technology
to human resource information system and develop various competencies, bring expertise 21" century

work skills as an organizational culture and promote learning organization atmosphere.

Keywords: Human resources development, High performance organization, Regional Education Office

Region 10
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i Reliability Analysis

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Based on

Cronbach's Alpha Standardized Items N of Items
972 974 44
Item-Total Statistics
Squared
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's Alpha
Multiple
Item Deleted Item Deleted | Total Correlation if Item Deleted
Correlation
Trainl 177.47 352.257 187 971
Train2 177.33 353.540 787 971
Train3 177.37 367.551 491 972
Train4 177.17 354.282 743 971
Train5 176.73 367.789 .580 972
Train6 176.97 364.240 734 971
Train7 176.97 363.689 157 971
Train8 177.33 360.023 731 971
Study1 177.37 361.964 .691 971




109

Squared
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's Alpha
Multiple
Item Deleted Item Deleted | Total Correlation if Item Deleted
Correlation

Study2 176.97 359.895 .697 971
Study3 177.80 365.890 A75 972
Study4 176.90 355.955 .769 971
Study5 176.70 358.976 .656 972
Study6 176.80 358.510 .675 971
Study7 177.13 366.326 .694 971
Study8 177.07 364.823 .780 971
Developmentl 177.20 364.028 794 971
Development2 176.93 364.823 763 971
Development3 177.07 363.168 .857 971
Development4 176.90 361.128 .833 971
Development5 177.03 373.206 423 972
Development6 177.20 374.303 331 972
Development7 177.03 366.723 .666 971
Development8 177.00 368.483 .568 972
Competencyl 177.03 371.206 522 972
Competency?2 177.00 372.276 517 972
Competency3 177.13 373.913 575 972
Competency4 176.97 370.723 576 972
Competency5 177.03 367.413 .635 971
Efficiencyl 177.03 371.344 515 972
Efficiency2 177.00 365.448 701 971
Efficiency3 177.03 368.999 .632 972
Efficiency4 177.13 367.499 .839 971




110

Squared
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's Alpha
Multiple
Item Deleted Item Deleted | Total Correlation if Item Deleted
Correlation
Efficiency5 176.97 370.861 502 972
Skill1 177.10 367.886 .597 972
Skill2 177.07 367.789 725 971
Skill3 177.00 368.000 .656 971
Skill4 177.13 367.085 742 971
Skill5 177.20 363.545 742 971
LO1 177.03 365.689 12 971
LO2 177.07 366.133 812 971
LO3 177.03 362.654 715 971
LO4 177.13 364.809 .639 971
LO5 177.07 365.237 .760 971
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