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Abstract

The purposes of this research were to: 1) study general characteristic of Thai Auto parts
suppliers, 2) compare the difference of production improvement classified by general characteristic of the
suppliers, and 3) study problems and suggestions for production improvement of Thai Auto parts suppliers.

This was an exploratory research. The population comprised 263 members of Thai Auto parts
suppliers Association. The samples consisted of 159 suppliers determined by Taro Yamane’s sampling formula.
A Likert scale questionnaire was used as the research instrument. The data was analyzed by frequency,
percentage, means, standard deviation, one-way ANOVA, and multiple comparisons.

The findings revealed the following: 1) in terms of general characteristic, there were 26 suppliers
established with registered capital of 101 - 300 million Baht (16.35 percent). The shareholders of 72 suppliers
were from multiple nations (45.28 percent). There were 66 suppliers that had been established for 21-50 years
(41.51 percent). Among the surveyed organizations, there were 83 suppliers that had mixed market scope
covering the domestic market and exporting to overseas (52.20 percent). Most suppliers (23 suppliers) produced
car bodies and structures (14.46 percent). Lastly, ISO9001 standard system was found in 72 of the suppliers. 2)
in terms of production improvement classified by general characteristic of the suppliers, it was found that
registered capital, proportion of shareholders, duration of establishment, market scope, business type, and
quality systems were statistically significant at 0.05 level. 3) in terms of problems, it was found that employees
of the suppliers could not maintain and fix broken machines, and had to depend on outsourcing. For the
recommendation, there should be a Research and Production Development Center to develop quality of products

and control all suppliers under the same standards.

Keywords: Production Improvement, Automotive Suppliers, ISO/TS 16949
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(1 1) ‘iszﬁu‘] .................. (Other system)
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