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Abstract

This research intended to study (1) social welfare quality of life for the elderly provided by local
administrative organizations in Bang krathum district, Phitsanulok province (2) compare the opinions on social
welfare quality of life for the elderly provided by local administrative organizations by personal factors (3) factors
related to social welfare quality of life for the elderly provided by local administrative organizations (4) problems
and solutions in managing social welfare quality of life for the elderly provided by local administrative
organizations in Bang Krathum district, Phitsanulok province.

Population consisted of 18 executives and employees of local administrative organizations in Bang
Krathum district, Phitsanulok province, and 3,309 elderly living in the area from which 357 samples were drawn.
Instrument used was questionnaire.Statistical tools employed were frequency, percentage, mean, standard
deviation, t-test, One-way ANOVA, and Pearson’s correlation coefficient.

Research result revealed that (1) executives and employees together with the elderly, viewed that
the provision of social welfare quality of life for the elderly which included social welfare on education, health,
housing, job and income, social stability, social service, and recreation, was in moderate level (2) when compared
the opinions of executives and employees with different personal factors: no differences were found, as for
opinions of the elderly, those with different marital status, numbers of children, occupation, families, had different
opinions with 0.05 level of statistical significance, while no differences were found among those with different
gender, income, reading ability, duration of living in the area, and level of knowing about social welfare provided
(3) factors related to social welfare quality of life for the elderly provided by local administrative organizations,
listed from most related to least related were: political, humanitarian, economics, development, and social factors
(4) both executives and employees viewed that major problems were limited budget, and insufficient personnel,
solutions recommended were: the government should allocate enough budget for the operation, private sector
should be more participated in providing elderly services, alternative measure should be employed to solve
problem of insufficient personnel, together with the provision of personnel development to solve problem of

insufficient personnel, together with the provision of personnel development to increase their service efficiency.

Keywords: Quality of Life of Orderly, Social welfare Quality of life, Local Administrative Organizations
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