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Abstract

The objectives of this study were (1) to study the opinion on administrative factors related to
the quality of public service of the Samut Sakhon Labor Protection and Welfare Office (2) to study quality of
public service level of the Samut Sakhon Labor Protection and Welfare Office (3) to study the relationship
between administrative factors and the quality of public service of Samut Sakhon Labor Protection and Welfare
Office, and (4) to recommend development guidelines of public service of the officials of Samut Sakhon
Labor Protection and Welfare Office.

This study was a survey research. The population was 13,380 people who received the services
at Samut Sakhon Labor Protection and Welfare Office from April to July 2020. The sample size was calculated
by using Taro Yamane formula and obtained 388 samples with accidental sampling method. The research
instruments used a questionnaire. Statistics for data analysis employed frequency, percentage, mean, standard
deviation and Pearson's Product-moment Correlation Coefficient.

The results of this study showed that (1) an overview of opinion level on administrative factors
related to the quality of public service of the Samut Sakhon Labor Protection and Welfare Office was at high
level (2)an overview of quality of public service level of the Samut Sakhon Labor Protection and Welfare
Office was at the highest level, which tangibility was at the highest mean, followed by reliability, responsiveness
and understanding of customer, respectively (3) the relationship between administrative factors and the quality
of public service of Samut Sakhon Labor Protection and Welfare Office was positively correlated at high level
at statistically significant at 0.01 level, and (4) Recommendations for development guidelines of public service
were there should encourage all of the personnel to participate in formulating service process, performance,
procedure as well as implementing knowledge. Also there should apply information technology to manage the

job so as to be able to integrate public service systematically and modernly.

Keywords: Quality of Public Service, Samut Sakhon Labor Protection and Welfare Office
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