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Abstract

The objectives of this research were to study: (1) organization image;
(2) product image; (3) service image; and (4) comparison of the image differently of
personal factors.

This research was a survey research. Population was a Honda car’s
consumers from sale volume within 5 years (2007-2011) in 8 provinces of 9,264 cars.
The calculation of the size and number of samples with the level of 0.05 was 400
consumers. The samples were randomized by multi - stage sampling. A questionnaire
was used as a tool to collect data. The data were analyzed by percentage, mean, standard
deviation, t-test and One Way ANOVA.

The results from this research were that: (1) the overall organization
image was at the high level and the fame of “H” logo was at the highest level;
(2) product image with the exterior image was at the high level and the modern design
was at the highest level. However, the engine image was at high level and brake
system (ABS) image was at the highest level; (3) the overall of service image was at
the high level and the service centers in all provinces was at the highest level. The
overall service image was at the level as the repair list and summary of preliminary
expensed from staff were at the highest level. Moreover, the overall technician image
was at the high level and the image of notification of repairing issue from technician
was influencing at the highest level; and (4) the comparison of personal factors of
Honda cars’ customers were found that different car type customers had different
opinions in overall service image with the statistical significance at the level 0.05 and
the other personal factors were not different in image.

Keywords: Image, Honda car, Cars’ customer in the Central region
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