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Thesis title: The Readiness to Manage in Accordance with Public Sector Management Quality Criteria : A
Case Study of Valaya Alongkorn Rajabhat University, Pathum Thani Province

Researcher: Mrs. Kanokporn Garnjak Degree: Master of Public Administration;

Thesis advisors: (1) Papawadee Montreewat, Associate Professor; (2) Nratip Seeram, Assistant Professor;

Academic year: 2008

Abstract

The objectives of this study were to (1) study the opinion of personnel on the readiness of
Valaya Alongkorn Rajabhat university to manage in accordance with Public Sector Management Quality
Criteria (2) compare the opinions of the personnel based on personal factors (3) study the opinion of personnel
on problems and barriers of Valaya Alongkorn Rajabhat university to manage in accordance with Public Sector
Management Quality Criteria (4) study the recommendation of personnel to encourage the readiness of Valaya
Alongkorn Rajabhat university to manage in accordance with Public Sector Management Quality Criteria.

Samples comprised 219 bureaucrats and employees of Valaya Alongkorn Rajabhat university.
Instrument used was questionnaire. Statistical tools employed were frequency, percentage, mean standard
deviation, t-test and F-test.

Research result revealed that (1) the readiness of Valaya Alongkorn Rajabhat university to
manage in accordance with Public Sector Management Quality criteria was in low level, the highest mean was
on leadership criteria while the lowest mean was on clients and stakeholders (2) when compared the opinions of
personnel with different genders, working status, period of work, and job lines, no difference was found; while
difference at 0.05 level of significance was found from the opinions of personnel with different positions and
qualifications (3) problems and barriers were in high level, highest mean was on frequent changes of the
executives which obviously affected the quality management (4) recommendations included the followings:
the organization should encourage personnel motivation, increase knowledge and understanding of personnel
on Public Sector Management Quality criteria, develop clear standard of operation, apply managerial
participation, develop personnel potential in all aspects, improve organization structure, create appropriate
organization culture, bring in modern technology and media equipment in the operation particularly in learning

and teaching process.

Keywords: Readiness, Public Sector Management Quality Criteria, Valaya Alongkorn Rajabhat University,

Pathumthani Province
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