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Thesis Title: Factors Affecting Practice Behavior About Patient Advocacy of
Professional Nurses in Community Hospitals, Khonkaen Province.

Researcher: Mrs. Jittra Maneewong; Degree: Master of Public Health ( Hospital

Administration); Thesis advisors: (1) Dr. Nittaya Pensirinapa, Associate Professor;

(2) Dr. Punsuk Hengkanon, Associate Professor; Academic year: 2004

ABSTRACT

The objectives of this explanatory research were (1) to study knowledge, attitude,
perception on policy and administration support, and practice behavior about patient
advocacy of professional nurse in community hospital, Khonkaen province; (2) to study the
influences of personal factors, knowledge, attitude, perception on policy and administration
support to the practice behavior about patient advocacy; (3) to compare the practice
behavior about patient advocacy between the professional nurses at the Out Patient and
Emergency Department (OPD & ER ), and the In Patient Department (IPD).

The study population was 364 professional nurses in 20 community hospitals in
Khonkaen province. Data were collected by questionnaires which their reliability on
knowledge, attitude and perception were .75, .85 and .92, respectively. Statistics used for data
analysis were percentage, mean, standard deviation, multiple regression and student t-test.

The study results were as follows: (1) Most of professional nurses had knowledge
on patient advocacy at a high level (64.01%), had attitude on patient advocacy at a good
level (94.18%), perceived a clear hospital policy and supporting from administrators (68.41%),
had practice behavior about patient advocacy at a high to a very high levels (98.08%). (2) The
perception on policy and administration support, attitude, work experience and working
department could predict 38 % of the practice behavior about patient advocacy (R2: 0.38).
(3) Means of practice behavior about patient advocacy of professional nurses at the OPD&ER

and the IPD were statistically different at .05 level of significance.

Keywords: Practice behavior about patient advocacy, Professional nurse, Community hospital
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F=54793 Sig.F=<.05 u&AIIN4uN9
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